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The	following	phone	and	address	information	is	for	Illinois	residents	enrolled	in	Blue	Cross	and	Blue	Shield	of	Illinois	individual,	family,	and	medicare	health	insurance	plans:Fax	applications	to:	(847)	220-9280Mail	claims	to:Blue	Cross	Blue	Shield	of	IllinoisP.O.	Box	3235Naperville,	IL	60566-7235Fax:	(630)	328-4356	Connect	with	member	customer
service	or	find	the	right	support	resources,	including	your	local	Blue	Cross	and	Blue	Shield	(BCBS)	company,	general	FAQs	and	media	relations	contacts.	Call	the	toll-free	number	on	the	back	of	your	member	ID	card	for	BCBS	customer	service.	This	is	the	customer	service	number	for	questions	about	your	health	insurance	coverage,	benefits	or
treatment.	Don't	have	your	card?	Use	the	tool	below	to	find	your	local	BCBS	company's	website.	Federal	Employee	Program®	(FEP)	members	should	visit	the	FEP	website.	Skip	to	content	BCBS	Federal	Phone	Number	-	FEP	List	StatewiseCustomer	ServicePrecertificationMental	Health/Substance	AbuseCase	ManagementHospital	Alabama(800)	248-
2342(800)	248-2342(800)	821-7231	Alaska(800)	562-1011(800)	562-1011(800)	622-1379	Arizona(800)	345-7562(602)	864-4102(888)	883-4451	Arkansas(800)	482-6655(800)	451-7302(800)	367-0406	California	Blue	Shield(800)	824-8839(800)	633-4581(800)	633-4581(800)	284-9093	California	Anthem	Blue	Cross(800)	824-8839(800)	633-4581(800)
633-4581(800)	284-9093	Colorado(800)	852-5957(800)	860-2156(800)	424-4011(800)	711-2225	Connecticut(800)	438-5356(800)	860-2156(800)	424-4011(800)	711-2225	Delaware(800)	721-8005(800)	572-2872(800)	258-9808	District	of	Columbia(800)	848-9766(800)	553-8700(800)	360-7654	Florida(800)	333-2227(800)	955-5692(800)	955-5692(800)
337-2204	Georgia(800)	282-2473800-860-2156800-424-4011800-711-2225	Hawaii(800)	966-6198800-966-6198800-966-6198	Idaho	Blue	Cross(800)	627-6656800-627-1187(877)	908-0972	Idaho	Regence	Blue	Shield(800)	732-1209	(Member)	(877)	688-4656	(Provider)(800)	627-1187(866)	873-9743	Illinois(800)	972-8382(800)	227-6591(800)	779-
4602(800)	462-3275	Indiana(800)	382-5520(800)	860-2156(800)	424-4011(800)	711-2225	Iowa(800)	532-15374(800)	552-3993(800)	552-3993	Kansas(800)	432-0379(800)	782-4437(800)	952-5906(800)	432-0216	Kentucky(800)	456-3967(800)	860-2156(800)	711-2225	Louisiana(800)	272-3029(800)	523-6435(800)	867-6811	Maine(800)	722-0203(800)
860-2156(800)	424-4011(800)	711-2225	Maryland(800)	638-6756(800)	443-5434877-554-9504(800)	360-7654	Massachusetts(800)	433-7766(800)	634-2828(800)	524-4010(800)	689-7219	Ext	31133	Michigan(800)	482-3600(800)	245-2513(800)	342-5891	Minnesota(800)	859-2128(800)	382-2000	Mississippi(800)	932-7724(800)	841-9659(800)	841-9659
EXT	4009	Missouri	Blue	Cross	Blue	Shield	of	Kansas	City(816)	395-2500(816)	395-3989(816)	237-2354	Missouri	Anthem	Blue	Cross	Blue	Shield(800)	392-8043(800)	860-2156(800)	424-4011(800)	711-2225	Montana(800)	634-3569(877)	885-3751(877)	885-3751(800)	462-3275	Nebraska(800)	223-5584(800)	247-1103	Nevada(800)	727-4060(800)	860-
2156(800)	424-4011(800)	711-2225	New	Hampshire(800)	852-3316(800)	860-2156(800)	424-4011(800)	711-2225	New	Jersey(800)	624-5078(800)	664-2583(800)	626-2212	New	Mexico(800)	245-1609(800)	325-8334(877)	783-1385(800)	462-3275	Northeastern	New	York	Blue	Shield(800)	234-6008(800)	255-2042(800)	443-6169	Western	New	York
Blue	Cross	and	Blue	Shield(800)	234-6008(800)	677-3086(877)	837-0814	New	York	Empire	Blue	Cross	Blue	Shield(800)	522-5566(800)	443-6169	New	York	Excellus	Blue	Cross	Blue	Shield(800)	584-6617(800)	584-6617(800)	277-2138	North	Carolina(800)	222-4739(800)	672-7897(888)	234-2415	North	Dakota(800)	548-4026(800)	952-8462(800)	825-
6614	Ohio(800)	451-7602(800)	860-2156(800)	424-4011(800)	711-2225	Oklahoma(800)	722-3130(800)	672-2378(877)	906-6389(800)	462-3275	Oregon(800)	962-2731	(Member)	(877)	668-4654	(Provider)(800)	824-8563(866)	873-9743	Pennsylvania	Independence	Blue	Cross(215)	241-4400(800)	862-3648(800)	688-1911	Pennsylvania	Highmark	Inc.
(800)	779-6945(800)	258-8809(800)	258-8809(800)	207-9309	Pennsylvania	Capital	Blue	Cross(800)	344-5446(800)	471-2242(800)	356-7986(888)	320-2583	Puerto	Rico(888)	774-6082(800)	981-4860	Rhode	Island(800)	377-4418(401)	272-5670(800)	274-2958	South	Carolina(800)	444-0025	(Columbia)	(800)	444-4325	(Charleston)(803)	264-3100(800)
868-1032	South	Dakota(800)	532-1537(800)	552-3993(800)	522-3993	Tennessee(800)	572-1003(800)	228-2096(800)	888-3773	Texas(800)	442-4607(800)	441-9188(800)	528-7264(800)	462-3275	Utah(800)	421-4498	(Member)	(877)	668-4657	(Provider)(800)	228-8263(866)	873-9743	US	Virgin	islands(888)	774-6082	Vermont(800)	328-0365(800)	922-
8778(800)	922-8778(800)	922-8778	Virginia	Anthem	Blue	Cross	and	Blue	Shield(800)	552-6989(800)	860-2156(800)	991-6045(800)	711-2225	Virginia	Carefirst	Blue	Cross	Blue	Shield(800)	848-9766(800)	553-8700(800)	360-7654	Washington	Premera	Blue	Cross(800)	562-1011(800)	562-1011(800)	622-1379	Washington	Regence	Blue	Shield(800)	552-
0733	(Member)	(877)	668-4651	(Provider)(800)	344-2227(866)	873-9743	Wisconsin(800)	242-9635(800)	860-2156(800)	424-4011(800)	711-2225	Wyoming(800)	200-5220	(844)	653-4057	(Dental)(800)	251-1814(866)	390-1743	Skip	to	content	United	States	ListBCBS	Provider	Phone	Number	Alabama800-517-6425	(Benefits/Eligibility)	800-327-3994
(PEEHIP)	800-760-6851	(Customer	Service)	800-492-8872	(Federal	Employee	Program)	800-668-3813	(Healthspring)	Alaska800-722-4714	(Claims,	Benefits/eligibility)	Premera	Blue	Card	Provider	Phone	Number:	888-261-9562	(Claims)	800-676-2583	(Benefits/Eligibility)	ArizonaPhoenix:	602-864-4400	800-232-2345	Tucson:	520-745-1883	800-752-
0193	Flagstaff:	928-526-0232	800-423-6484	Arkansas800-827-4814	800-482-6655	(Federal	Employee	Program)	800-810-2583	(Blue	Card)	800-843-1329	(Health	Advantage)	California800-677-6669	800-444-2726	(Anthem	National	Claims)	800-676-2583	(Eligibility)	800-676-2583	(Blue	Card)	800-541-6652	(CalPERS/Medicare/Blue	Shield	65	Plus)	800-
824-8839	(Federal	Employee	Program)	800-241-4896	(NASCO)	866-510-8778	(Blue	Shield	Life	and	Health)	Colorado888-817-3717	(Blue	Card/National	Accounts)	877-833-5742	(Local/Intra	Plan)	866-438-9969	(Medicare	Supplement)	888-346-0095	(Anthem	MediBlue	Plus/Dual	Advantage)	800-852-5957	(FEP)	800-827-6422	(HMO-Health	Maintenance
Organization	Colorado	Guest	Membership/Away	from	Homecare)	Connecticut800-934-0331	(Behavioral	Health	HMO/PPO/NEHP)	800-438-5356	(Behavioral	Federal	Employee	Program)	800-922-3242/800-345-2227	(Commercial	Plans	HMO/PPO)	800-238-2465	(Commercial	Plans	NEHP)	800-438-5356	(Commercial	Plans	Federal	Employee	Program)
844-421-5662	(Anthem	MediBlue	Dual	Advantage)	833-607-6518	(Medicare	Advantage	Plans	-	Anthem	Medicare	Preferred	PPO)	888-287-0032	(Taft	Hartley)	Delaware800-633-2563	800-572-2872	DC800-842-5975	877-225-7268	(National	Service	Accounts	-	NASCO)	800-676-2583	(Blue	Card	Eligibility)	877-228-7268	(Blue	Card	Eligibility	Out	of	Area
Claims)	Florida800-7272-2227	800-676-2583	(Blue	Card	Eligibility)	866-730-5006	(Federal	Employee	Program)	888-223-4892	(Dental)	Georgia855-295-5840	(Professional)	800-284-2609	(Facility)	800-535-8291	800-282-2473	(Federal	Employee	Program)	800-676-2583	(Eligibility	for	Blue	Card)	Hawaii808-948-6330	(Oaho)	800-790-4672	(Neighbour
Islands)	808-948-5090	(Oaho	-	Provider	Appeals)	800-462-2085	(Neighbour	Islands	-	Provider	Appeals)	808-948-6244	(Oahu	-	Eligibility)	800-522-8507	(Neighbour	Islands	-	Eligibility)	808-948-6280	(Blue	Card	-	Oahu)	800-648-3190	(Blue	Card	-	Neighbour	Islands)	800-676-2583	(All	Islands	Blue	Card	-	Eligiblity)	808-948-6281	(Federal	Employee
Program	-	Oahu)	800-966-6198	(Federal	Employee	Program	-	Neighbour	Islands	and	Mainland)	Idaho866-482-2250	800-743-1871	Illinois800-972-808	(IVR-Claims/Eligiblity)	877-860-2837	(Blue	Cross	Community	Health	Plans)	877-723-7702	(Blue	Cross	Community	MMAI)	877-774-8592	(Blue	Cross	Medicare	Advantage)	800-676-2583	(Eligiblity	-	Out
of	State	BCBS)	800-972-8382	(Eligibility	-	FEP)	Indiana888-802-2160	855-251-8827	(Health	Maintenance	Organization)	855-558-1438	(L	Preferred	Provider	Organization)	800-467-1199	(R	Preferred	Provider	Organization)	844-533-1995	(Healthy	Indiana	Plan)	Iowa800-362-2218	800-552-3993	Kansas800-432-3990	800-432-0272	(Benefits/Eligibility)
785-291-4181	(Federal	Employee	Program	in	Topeka)	800-432-0379	(Federal	Employee	Program	all	others)	Kentucky888-650-4133/800-282-1016	866-848-1057	(Anthem	Medicare	Supplement/Select)	844-421-5662	(Anthem	Medicare	Individual	Business)	800-676-2583	(Anthem	Medicare	Group	Business)	866-408-6131	(Anthem	Indiana
Medicaid/Hossler	health	wise)	855-661-2028	(Anthem	Kentucky	Medicaid)	866-594-0521	(Blue	Card	Provider	Phone	Number)	855-854-1438	(Exchange	Kentucky/Indiana)	800-456-3967	(FEP)	800-345-4344	(Healthy	Indiana	Plan	-	HIP)	Louisiana800-495-2583	800-810-2583	(Blue	Card)	Maine800-934-0331	800-438-5356	(Behavioral	Health	-	Federal
Employee	Program)	800-922-3242/80-345-2227	(Commeral	Plans	-	Health	Maintenance	Organization/Preferred	Provider	Organization)	800-238-2465	(Commercial	Plans	-	NEHP)	800-438-5356	(Commercial	Plans	-	FEP)	844-421-5662	(Medicare	Advantage	Plans)	833-607-6518	(Anthem	Medicare	Preferred	Provider	organization)	888-287-0032	(Taft
Hartley)	Maryland800-842-5975	877-228-7268	(National	Service	Accounts	-	NASCO)	202-488-4900	(Federal	Employee	Program	-	DC/Metropolitan	area)	800-854-5256	(Federal	Employee	Program	-	MD)	800-676-2583	(Blue	Card	-	Eligibility)	877-228-7268	(Blue	Card	-	Eligibility	Out	of	Area	Claims)	Massachusetts800-882-2060	(Professional	service)
800-451-8123	(Hospitals)	800-451-8124	(Ancillary	Providers)	800-882-1178	(Dental	Providers)	800-676-2583	(Blue	Card	-	Eligibility)	Michigan800-344-8525	(Providers)	800-249-5103	(Facilities	-	Michigan)	800-676-2583	(Facilities	-	Outside	of	Michigan)	800-840-4505	(Federal	Employee	Program)	800-482-4047	(Providers	-	Vision	and	Hearing)
Minnesota800-262-0820	800-676-2583	(Blue	Card	-	Eligiblity)	Mississippi800-257-5825	800-932-7724	(Federal	Employee	Program)	Missouri888-571-9054	(Anthem	Local)	866-791-2292	(Blue	Card)	800-676-2583	(Eligibility)	855-690-7798	(Medicare	advantage)	855-251-8826	(Health	Maintenance	Organization	and	D	SNP)	Montana800-447-7828	800-
676-2583	(Out	of	State-Eligibility)	800-634-3569	(Federal	Employee	Program)	877-774-8592/877-299-1008	(Blue	Cross	Medicare	Advantage	Plans)	Nebraska800-635-0579	(IVR)	800-223-5584	(Federal	Employee	Program)	800-676-2583	(BlueCard)	Nevada877-833-5742/855-854-1438	(Local)	866-438-9969	(Medicare	Supplement	plan)	800-688-3828
(Teamsters)	800-727-4060	(Federal	Employee	Program)	888-817-3717	(BlueCard	-	Claims)	800-676-2583	(Blue	Card	-	Eligibility)	800-677-6669	(California	-	Intra	Plan)	877-833-5742	(Colorado	-	Intra	Plan)	800-827-6422	(HMO	Guest	Membership/Away	from	Homecare)	New	Hampshire800-934-0331	800-438-5356	(Behavioral	Health	-	FEP)	800-922-
3242/80-345-2227	(Commeral	Plans	-	Health	Maintenance	Organization/Preferred	Provider	Organization)	800-238-2465	(Commercial	Plans	-	NEHP)	800-438-5356	(Commercial	Plans	-	FEP)	844-421-5662	(Medicare	Advantage	Plans)	833-607-6518	(Anthem	Medicare	Preferred	Provider	organization)	888-287-0032	(Taft	Hartley)	New	Jersey800-624-
1110	800-624-4758	(National	Accounts)	800-624-5078	(FEP)	New	Mexico888-349-3706	(IVR)	800-245-1609	(Federal	Employee	Program)	866-676-0290	(HealthXnet	Plan)	New	York800-552-6630	800-343-7283	(Traditional	Indemnity	Plans)	800-713-4173	(Blue	Card	Preferred	Provider	Organization	-	Claims)	800-676-2583	(Blue	Card	Prferred	Provider
Organization	-	Eligiblity)	Excellus:	800-920-8889	Western	New	York800-950-0051	(Traditional	Plans)	800-950-0052	(Managed	Care	Plans)	800-234-6008	(Federal	Employee	Program)	Northeastern	New	YorkBlue	shield	:	800-444-4552	800-429-9886	(Blue	Card)	877-327-1395	(Government	Program)	North	Carolina888-206-4697	800-672-7897	800-214-
4844	North	Dakot800-368-2312	Ohio888-290-9160	888-224-4902	855-854-1438	800-676-2583	866-594-0521	(Blue	Card)	800-451-7602	(Federal	Employee	Program)	Oklahoma800-496-5774	Oregon866-227-0913	800-351-2370	Pennsylvania866-688-2242	(Professional	service)	800-753-1276	(Facility	service)	866-987-4288	(Capital	Blue	Cross	Employee)
800-344-5446	(Federal	Employee	Program)	Pennsylvania800-345-3806	866-731-8080	800-550-8722	(Freedom	Blue)	866-763-6695	(Signature	65	and	Medigap	Blue)	Pennsylvania800-275-2583	800-645-3965	(Keystone	65	Health	Maintenance	Organization)	215-241-4400	(Federal	Employee	Program)	Rhode	Island800-230-9020/401-274-4848	800-327-
6712	(BlueLine)	800-676-2583	(Out	of	State	Plans)	800-637-3718	(Facility	Services)	800-831-2400	(Blue	Cross	-	Dental)	800-377-4418	(Federal	Employee	Program)	South	Carolina800-868-2510	South	Dakota800-774-3892	800-642-9273	Tennessee800-924-7141	800-468-9736	(Blue	Card)	800-276-1978	(TennCare	Select)	Texas800-451-0287	877-774-
8592	(Blue	Cross	Medicare	Advantage	Plans)	877-299-2377	(Blue	Essential	Plans)	800-676-2583	(Blue	Card	-	Eligibility)	800-451-0287	(Blue	Card	-	Claims)	800-451-0287	(Federal	Employee	Program	-	Claims)	800-442-4607	(Fderal	Employee	Program	-	Eligibility)	Utah866-227-0913	800-351-2370	Vermont800-924-3494	800-395-3389	(BlueCard/NEHP
Plan	-	Claims)	800-676-2583	(BlueCard	-	Eligibility)	888-222-9206	(CBA	Blue)	800-328-0365	(Federal	Employee	Program)	Vermont833-592-9956	855-856-9286	844-824-9780	833-597-2358	800-553-1120	844-421-5662	855-363-0724	855-323-4687	800-901-0020	800-451-0361	800-582-6941	800-552-2682	VA800-842-5975	877-228-7268	(National
Service	Accounts	-	NASCO)	202-488-4900	(Federal	Employee	Program	-	DC/Metropolitan	area)	800-854-5256	(Federal	Employee	Program	-	MD)	800-676-2583	(BlueCard	-	Eligibility)	877-228-7268	(BlueCard	Out	of	Area	Claims	-	Eligibility)	Washington800-722-4714	888-261-9562	(Premera	Blue	Card	-	Claims)	800-676-2583	(Premera	Blue	Card	-
Eligibility)	888-850-8526	(Premera	Blue	Cross	Medicare	Advantage	Plan)	Washington866-227-0913	800-351-2370	Wisconsin888-571-9055	833-578-4439	888-571-9055	(Blue	Priority	Plus	POS	Plan)	833-578-4439	(Blue	Priority	Plus	POS	Plan)	888-571-9055	(Well	Priority	Plan)	833-214-8950	(Well	Priority	Plan)	800-972-6359	(Lumenos	CDHP	Plan)	800-
242-9635	(Federal	Employee	Program)	866-341-1053	(Medicare	Supplement	Products)	833-848-8730	(Anthem	Medicare	Advantage)	844-421-5662	(Anthem	MediBlue	Access)	844-421-5662	(Anthem	MediBlue	Plus)	844-421-5662	(Anthem	MediBlue	Dual	Advantage)	855-558-1443	(Anthem	Blue	Cross	Blue	Shield	Medicaid	Plan)	Wyoming800-442-2376
Blue	Access	for	MembersSM	(BAMSM)	has	features	to	help	you	make	the	most	of	your	health	benefits!	Our	secure	member	portal	lets	you:		Check	the	status	of	your	claim	and	claim	history	Confirm	the	family	members	who	are	covered	under	your	plan	View	and	print	an		Explanation	of	Benefits	(EOB)	statement	for	claims	within	the	last	18	months
Find	a	doctor	or	hospital	in	your	plan’s	network	Set	your	email	and	text	alert	preferences	for	notifications	Request	a	new	or	replacement	member	ID	card,	or	print	a	temporary	one	If	you	have	trouble	with	sign	up	or	log	in,	we	can	help.	Have	a	technical	question?If	you	can’t	register	or	log	in	to	Blue	Access	for	Members,	call:	The	customer	service
number	on	your	member	ID	card	Representatives	are	available	24	hours	a	day,	7	days	a	week.	Need	to	know	more	about	your	benefits	or	a	claim?If	you	have	questions	about	the	information	in	your	Blue	Access	for	Members	account,	such	as	benefits	or	claims	information,	you	can:	Call	the	Customer	Service	number	on	your	member	ID	card	Send	us	a
private	message	through	the	BAM	“Message	Center”	Use	the	private	message	feature	on	Connect	Community	or	Facebook		Talk	with	us	via	Web	Chat	Have	other	questions?Here	are	some	resources	to	help	you	navigate	other	popular	areas	of	interest.	FAQ	Using	Health	Insurance	Customer	Service	Open	Enrollment	Originally	published	7/20/2015;
Revised	2016,	2017,	2018,	2020,	2023	Checking	eligibility	and/or	benefit	information	and/or	obtaining	prior	authorization	is	not	a	guarantee	of	payment.	Benefits	will	be	determined	once	a	claim	is	received	and	will	be	based	upon,	among	other	things,	the	member’s	eligibility	and	the	terms	of	the	member’s	certificate	of	coverage,	including,	but	not
limited	to,	exclusions	and	limitations	applicable	on	the	date	services	were	rendered.	Certain	employer	groups	may	require	prior	authorization	or	pre-notification	through	other	vendors.	If	you	have	any	questions,	call	the	number	on	the	member's	ID	card.	Regardless	of	any	prior	authorization	or	benefit	determination,	the	final	decision	regarding	any
treatment	or	service	is	between	the	patient	and	the	health	care	provider.		Availity	is	a	trademark	of	Availity,	LLC,	a	separate	company	that	operates	a	health	information	network	to	provide	electronic	information	exchange	services	to	medical	professionals.	Availity	provides	administrative	services	to	BCBSIL.	Carelon	Medical	Benefits	Management	is
an	independent	company	that	has	contracted	with	BCBSIL	to	provide	utilization	management	services	for	members	with	coverage	through	BCBSIL.	BCBSIL	makes	no	endorsement,	representations	or	warranties	regarding	third	party	vendors	and	the	products	and	services	they	offer.	After	submitting	a	claim,	you	can	check	the	status	online	to	verify	if
your	claim	has	been	received,	pended	or	finalized.	You	can	also	verify	the	descriptions	for	any	claim	denials.	Check	Claim	Status	Online	You	or	your	billing	agent	can	obtain	real-time	results	by	checking	claim	status	through	Availity®	Essentials	Claim	Status	tool.	The	Claim	Status	tool	provides	the	equivalent	of	an	Explanation	of	Benefits,	including
line-item	breakdowns	and	detailed	denial	descriptions.	All	results	are	printable	and	can	be	used	as	a	duplicate	EOB	for	another	insurance	carrier	when	requested.	For	more	additional	instructions,	refer	to	the	Claim	Status	Tool	User	Guide.	Only	registered	Availity	users	can	access	the	Claim	Status	tool.	If	you	aren’t	registered,	go	to	Availity	and	select
“Get	Started”	to	complete	the	guided	online	registration	process,	at	no	cost.	If	you	don’t	have	Availity	access,	you	may	obtain	basic	claim	status	online	by	completing	a	claim	status	request	(276	transaction)	via	your	preferred	web	vendor.	Provider	Customer	Service	For	commercial	claims,	call	our	Interactive	Voice	Response	automated	phone	system
at	800-972-8088.	The	system	is	available	Monday	through	Friday,	6	a.m.	to	11:30	p.m.,	CT,	and	Saturday,	6	a.m.	to	6	p.m.,	CT.	A	document	control	number	(claim	number)	is	required	when	requesting	to	speak	with	an	agent	to	make	an	adjustment.	For	more	information,	see	our	Claims	Caller	Guide.	For	government	programs	claims,	if	you	don’t	have
online	access	through	a	vendor,	you	may	call	provider	customer	service	to	check	claim	status	or	make	an	adjustment:	Blue	Cross	Community	Health	PlansSM	–	877-860-2837	Blue	Cross	Community	MMAI	(Medicare-Medicaid	Plan)SM	–	877-723-7702	Blue	Cross	Medicare	AdvantageSM	–	877-774-8592	Reminder:	Don’t	Submit	Duplicate	Claims	If	your
claim	didn’t	process	the	way	you	anticipated,	it’s	important	that	you	don’t	submit	a	duplicate	claim	for	the	same	patient.	Duplicate	claims	typically	result	in	additional	denials.	Questions	on	electronic	options?	Email	our	Provider	Education	Consultants.	Be	sure	to	include	your	name,	direct	contact	information,	tax	ID	or	billing	National	Provider
Identifier.	Availity	is	a	trademark	of	Availity,	LLC,	a	separate	company	that	operates	a	health	information	network	to	provide	electronic	information	exchange	services	to	medical	professionals.	Availity	provides	administrative	services	to	BCBSIL.	BCBSIL	makes	no	endorsement,	representations	or	warranties	regarding	third	party	vendors	and	the
products	and	services	they	offer. 	Review	the	Individual	and	Family	Contact	Us	page.	I	have	questions	about	enrolling	in	a	new	plan:	1-866-514-8044	Monday	–	Friday:	8	a.m.	–	8	p.m.	CT	Saturday:	8:30	a.m.	–	12:30	p.m.	CT	Sunday:	Closed	I'm	a	member	with	a	question	for	customer	service:	1-800-538-8833	Monday	–	Friday:	7:00	a.m.	–	8:00	p.m.	CT
Saturday:	8:00	a.m.	–	5:00	p.m.	CT	Sunday:	Closed	I	want	to	make	a	payment:	Mail	your	payment	to	the	address	on	your	invoice	or	learn	about	other	convenient	ways	to	pay	your	bill.	I	have	questions	about	enrolling	in	Medicare:	1-877-213-1821	(TTY:	711)	I'm	a	Medicare	Advantage	member:	1-877-774-8592	(TTY:	711)	I'm	a	Medicare	Part	D	member:
1-888-285-2249	(TTY:	711)	I'm	a	Medicare	Supplement	member:	1-800-624-1723	(TTY:	711)	I'm	a	Medicare-Medicaid	member:	1-877-723-7702	(TTY:	711)	Monday	-	Friday:	8:00	a.m.	–	8:00	p.m	I'm	a	member	with	a	question	for	customer	service:	1-877-860-2837	(TTY/TDD:	711)	Speak	with	a	live	agent	Monday	-	Friday:	8	a.m.	to	5	p.m.	Self-service	or	a
voicemail	available	24/7.	I	want	to	contact	you	by	mail:	Blue	Cross	Community	Health	Plans	c/o	Member	Services	P.	O.	Box	3418	Scranton,	PA	18505	I	want	to	get	help	from	the	24/7	Nurseline:	1-888-343-2697	(TTY/TDD:	711)	If	you're	having	an	emergency,	please	call	911.	I	have	an	HMO	Illinois®/Blue	Advantage	HMO℠	plan:	Call	Customer	Service
at	the	number	listed	on	your	member	ID	card.	I	have	a	HMO	Blue	USA	plan	and	want	to	find	care	while	I'm	away	from	home:	1-800-810-BLUE	(2583)	I	have	a	PPO	plan:	Call	Customer	Service	at	the	number	listed	on	your	member	ID	card.	I	have	a	PPO	plan	and	want	to	find	care	while	I'm	away	from	home:	1-800-810-BLUE	(2583)


