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If	you're	having	trouble	withWindows	10,	you	probably	want	to	get	answers	as	quickly	as	possible	so	you	can	get	back	to	work.	Fortunately,	Microsoft	builds	a	number	of	support	services	into	its	operating	system	and	will	even	help	you	via	phone	or	live	chat.	Here	are	five	ways	to	get	help	in	Windows	10.The	F1	key	is	the	original	means	of	finding	help,
similar	to	dialing	411.	Hitting	F1	in	an	app	often	opens	that	program's	help	menu,	but	for	Windows	10	itself,	the	button	only	performs	a	Bing	search	in	your	default	browser	for	"get	help	in	Windows	10,	"	which	you	could	do	yourself.If	clicking	F1	doesn't	bring	up	such	assistance,	you	may	need	to	enable	it	by	holding	down	the	Start	button	while	you
press	the	key.	Failing	that,	some	systems	require	you	to	disable	Function	Lock,	which	is	done	by	clicking	the	dedicated	Fn	Lock	key.You	may	like	2.	Ask	Cortana	for	HelpIf	you'd	rather	talk	than	type,	you	can	ask	Cortana	for	help	understanding	basic	issues	with	Windows	10.	The	digital	assistant	knows	about	keyboard	shortcuts	for	copy	and	paste	and
can	even	direct	you	to	videos	that	answer	other	questions.To	activate	Cortana,	click	on	the	microphone	in	the	menu	bar	or	say	"Hey	Cortana"	if	you	have	that	option	enabled.3.	Ask	Microsoft	Support	for	HelpFor	direct	interaction	with	a	Microsoft	representative,	you	can	use	a	dedicated	app	built	into	your	PC.	Click	the	Start	button	and	scroll	to
Contact	Support,	and	if	you	don't	see	that,	look	for	Get	Help.Here,	you	can	ask	a	question	or	search	with	keywords	to	find	documentation	from	Microsoft	that	will	solve	your	problems.Sign	up	to	receive	The	Snapshot,	a	free	special	dispatch	from	Laptop	Mag,	in	your	inbox.4.	Call	or	Chat	with	MicrosoftAfter	searching	for	an	answer	in	Contact	Support
or	Get	Help,	you'll	see	options	for	further	assistance	at	the	bottom	of	the	window.	These	options	include	arranging	for	Microsoft	to	call	you	now,	which	should	include	an	estimate	for	how	soon	an	agent	will	be	ready.If	that	time	isn't	convenient,	you	can	schedule	a	call	for	later,	picking	a	time	that	better	fits	your	schedule.	Those	who	would	prefer	to
type	can	opt	for	the	live	chat	option.5.	Use	Our	comprehensive	tutorialsHere	at	Laptop	Mag,	we've	published	more	than100	Windows	10	tips	and	tutorialsto	help	you	answer	your	questions	and	become	a	power	user.	From	our	guides	to	understanding	Cortana	and	Edge	to	tips	for	performance	and	productivity,	we've	got	everything	you	need	to
understand	Windows	10.Windows	10	Basics	Quick	Tips	Type	Help	in	the	Search	Bar	to	find	solutions,	or	visit	Microsofts	support	page.Open	the	Get	Help	app	for	guided	troubleshooting,	contact	support,	or	access	frequently	asked	questions.Visit	Microsoft	Support	for	a	comprehensive	range	of	help	articles,	guides,	and	tutorials.	Note:	All	the	steps	in
this	article	work	for	both	Windows	10	and	Windows	11	Step	1:	Press	the	Windows	key,	type	help,	and	press	Enter.	Step	2:	You	can	search	for	your	issue	to	get	results	that	could	potentially	solve	your	problem.	Example:	Set	up	scanner	in	Windows.	In	addition,	you	can	contact	Windows	Support	via	chat,	email,	or	phone	for	help.	Follow	along.	Step	3:
Tap	the	Contact	Support	button	at	the	bottom	left	corner.	Step	4:	Under	Products	and	services,	click	on	the	drop-down	menu.	Step	5:	Select	Windows.	Step	6:	Under	Category,	select	Microsoft	Accessories.	Step	7:	Finally,	click	on	Confirm.	You	will	get	two	options:	chat	with	a	support	agent	in	your	web	browser	or	provide	your	phone	number,	and	a
support	agent	will	call	you.	Select	any	option	and	proceed	to	sort	the	issue	out.	Step	1:	Press	the	Windows	key,	type	Get	Started,	and	press	Enter.	Step	2:	Now,	click	Get	Started,	and	Windows	will	take	you	through	all	the	settings	to	customize	your	experience.	Go	through	all	the	settings	and	choose	to	enable	or	disable	them	based	on	your
requirements.	We	highly	recommend	you	enable	the	Get	tips	and	suggestions	when	I	use	Windows	options.	Follow	the	instructions.	Step	3:	Open	Windows	Settings,	select	System,	and	go	to	Notifications.	Step	4:	Click	on	Additional	settings	and	check	the	box	next	to	Get	tips	and	suggestions	when	using	Windows.	Step	1:	Press	the	Windows	key,	type
Troubleshoot	settings,	and	press	Enter.	Step	2:	Click	on	Other	troubleshooter.	You	will	land	on	a	page	full	of	dedicated	troubleshooters.	Step	3:	Based	on	the	issue	you	are	facing,	Run	the	troubleshooters	and	sort	the	issue	out.	This	should	provide	you	with	the	help	you	need	in	Windows.	However,	Troubleshooters	sometimes	act	weirdly	or	dont	work.
If	youre	facing	a	similar	issue,	check	out	these	best	ways	to	fix	troubleshooters.	You	can	search	internal	and	external	(online)	files	from	your	PC.	Additionally,	if	you	experience	any	issues,	a	general	search	query	on	the	search	tab	will	direct	you	to	the	corresponding	Settings	page,	which	contains	a	solution	sourced	from	Bing.	Step	1:	Press	the
Windows	key	and	type	your	query.	Example:	Wi-fi	not	connecting	Step	2:	Click	Open	results	in	browser.	The	solution	will	be	readily	available	on	Bing	with	an	easy-to-access	link	to	the	Settings	page.	However,	sometimes	Windows	Search	becomes	slow.	Check	out	these	top	ways	to	fix	slow	Search	on	Windows	11.	It	is	a	great	way	to	integrate	all
products	and	resolve	user	issues.	Furthermore,	you	may	directly	access	the	support	page	to	get	help	for	common	Windows	issues.	Step	1:	Click	the	Windows	icon,	type	Quick	Assist,	and	press	Enter.	Step	2:	You	will	find	two	options:	Get	Assistance	and	Give	Assistance.	Click	on	Get	Assistance.	You	need	to	enter	the	security	code	you	receive	from	the
other	end	(support	team	or	friend)	whenever	you	are	getting	assistance.	To	assist,	you	need	to	sign	in	and	generate	a	security	code	to	share	with	the	person	seeking	assistance.	Your	code	will	only	be	valid	for	10	minutes	to	connect	to	the	other	system.	You	can	resolve	your	issue	using	social	media	without	contacting	Microsoft	Support	directly	or
disclosing	your	personal	information.	You	may	tweet	your	problem	to	@microsofthelps	on	X	(formerly	Twitter).	The	support	team	will	revert	with	a	solution.	Alternatively,	post	your	question	on	the	r/windowsHelp	Reddit	community.	However,	this	Reddit	community	is	not	run	by	Microsoft.	So,	test	out	the	solutions	provided	by	the	community	members
with	a	grain	of	salt.	If	none	of	the	above	recommendations	prove	effective,	this	is	your	last	option.	You	must	contact	Microsoft	Support	to	help	with	your	Windows	issue.	Step	1:	Go	to	the	Contact	Microsoft	Support	page.	This	page	is	a	web	version	of	the	Get	Help	app.	Step	2:	Type	your	query,	likehow	to	change	display	settings	in	Windows,	and	click
on	Get	Help.	Step	3:	Follow	the	step-by-step	instructions,	and	if	they	dont	work	out,	click	on	Contact	Support.	Step	4:	Select	your	Product	and	services,	category,	and	click	Confirm.	Step	5:	If	you	see	call	me	is	unavailable,	click	Chat	with	a	support	agent	in	your	web	browser.	Step	6:	Check	your	email	and	click	on	Confirm.	If	you	are	a	business	user,
you	can	call	Microsoft	support	directly	through	Global	Customer	Service	phone	numbers.	Choose	the	region	from	the	drop-down	menu	and	reach	out	directly.	1.	Can	I	delete	the	Get	Help	app	on	Windows?	No.	Microsofts	Get	Help	app	differs	from	other	included	apps,	and	it	cannot	be	uninstalled	via	the	Apps	&	Features	menu,	nor	can	you	use	the
Search	function	to	do	so.	2.	How	do	I	get	help	for	Windows	updates?	Go	to	Windows	Settings	>	Windows	update	>	scroll	down	to	find	Get	Help.	3.	Where	is	the	Microsoft	Word	help	button?	Open	Microsoft	Word	and	press	the	F1	key	on	your	keyboard	to	open	Word	Help.	Readers	help	support	Windows	Report.	We	may	get	a	commission	if	you	buy
through	our	links.	Read	our	disclosure	page	to	find	out	how	can	you	help	Windows	Report	sustain	the	editorial	team.	Read	more	The	quickest	way	to	get	help	in	Windows	10	is	by	using	the	Windows	Search	tool	or	press	Win	+	S	and	type	your	query.	The	search	results	will	include	tools	from	the	Settings	app,	but	also	online	suggestions	that	you	can
open	in	the	browser	of	your	choice.	If	you	want	help	while	you	are	in	a	certain	app,	you	can	also	press	F1,	the	universal	key	for	help.	Clicking	the	Start	button	will	open	the	Search	option	where	you	can	type	what	youre	looking	for.	Pressing	the	Windows	key	+	S	triggers	the	Search	app	directly.	Within	the	search	results,	you	will	get	suggestions	about
your	query,	thus	finding	the	most	plausible	solution.	You	can	apply	this	method	for	any	issue,	even	if	its	related	to	an	app	or	something	unrelated	to	the	OS.	Click	the	Start	button,	type	helpand	select	Get	Help	from	the	results.	In	the	Get	Help	app	,	go	to	the	Were	here	to	help	tab	and	enter	a	question	or	keywords	in	the	search	box	to	get	results	that
could	answer	your	questions.	If	the	displayed	result	doesnt	cover	your	question,	click	the	Contact	Supportbutton	in	the	bottom	left	corner.	Select	Chat	with	a	support	agent	in	your	web	browserto	start	the	troubleshooting	process	for	your	problem.	Using	the	Get	Help	feature	offers	a	lot	of	troubleshooting	options,	including	a	direct	chat	with	a	support
agent.	Click	the	Start	button	and	select	Settings	or	press	Win	+	I	for	the	same	effect.	SelectUpdate	&	Security>Troubleshootand	click	onAdditional	troubleshooters.	Select	the	type	of	troubleshooting	you	want	to	do,	then	selectRun	the	troubleshooter.	Follow	the	instructions	on	the	screen	to	fix	the	problem	on	your	PC.	If	the	Start	button	is	not
workingon	your	Windows	PC,	click	the	link	to	read	about	fixing	it.	You	can	resolve	issues	without	consulting	or	contacting	Microsoft	Support	using	social	media	platforms.	You	can	tweet	regarding	your	problem	or	query	to	@microsofthelps	on	Twitter.	Microsoft	actually	updated	this	page	and	now	its	much	easier	to	navigate	and	get	help	with	any
Windows	problem.	Open	Microsoft	Edge	and	click	on	the	Copilot	icon	from	the	top-right	corner	of	the	window.	Type	your	query	at	the	bottom	of	the	window,	press	Enter	and	wait	for	the	AI	bot	to	write	down	a	solution.	We	have	left	this	solution	as	a	last	resort	because	many	times,	some	of	the	solutions	provided	by	Copilot	are	not	actually	accurate	or
appliable	in	your	situation.	However,	it	can	be	of	great	help	when	it	provides	solutions	from	well	documented	sources	such	as	Windows	Report.	By	following	these	steps,	you	should	be	able	to	find	the	help	you	need	in	Windows	10.	We	also	have	a	guide	on	how	to	get	help	in	Windows	11	if	you	decide	to	upgrade	your	OS.	You	may	also	be	interested	in
our	list	of	the	best	troubleshooting	tools	to	fix	your	PC.	If	you	need	more	detailed	guidance	on	any	of	these	steps,	feel	free	to	ask	in	the	comments	below.	Claudiu	Andone	Windows	Toubleshooting	Expert	Oldtimer	in	the	tech	and	science	press,	Claudiu	is	focused	on	whatever	comes	new	from	Microsoft.	His	abrupt	interest	in	computers	started	when	he
saw	the	first	Home	Computer	as	a	kid.	However,	his	passion	for	Windows	and	everything	related	became	obvious	when	he	became	a	sys	admin	in	a	computer	science	high	school.	With	14	years	of	experience	in	writing	about	everything	there	is	to	know	about	science	and	technology,	Claudiu	also	likes	rock	music,	chilling	in	the	garden,	and	Star	Wars.
May	the	force	be	with	you,	always!	Get	Started	and	Tips	are	built-in	apps	that	help	you	with	Windows	11.Run	a	troubleshooter	for	automated	help:	Settings	>	System	>	Troubleshoot.Search	for	Get	Help	to	read	help	documents	or	to	reach	out	to	a	Microsoft	support	agent.	This	article	describes	10	ways	to	get	help	in	Windows	11.	Most	of	these
methods	are	Microsoft-approved	and	built	into	the	operating	system,	but	there	are	a	few	suggestions	for	when	Microsoft's	help	isn't	enough.	Windows	11	includes	an	app	called	Get	Help	that	lets	you	search	for	a	solution	to	numerous	problems	through	a	wide	range	of	offline	help	documents.	If	you	can't	find	the	help	you	need,	this	app	lets	you	chat
with	a	Microsoft	support	agent	or	schedule	a	phone	call.	Select	Search	from	the	taskbar,	type	Get	Help,	and	select	that	app	when	you	see	it	in	the	results.	Type	some	words	related	to	your	question	into	the	text	box,	and	press	Enter.	Follow	the	directions	provided	in	the	app.	If	you	need	more	help,	select	Contact	Support	at	the	bottom	of	the	screen.
Answer	any	other	questions	if	you're	asked	for	additional	information.	Then,	choose	one	of	the	support	options.	You	can	chat	with	a	support	agent	or	leave	your	phone	number	for	them	to	call	you.	If	you	want	to	chat	with	Microsoft	support,	select	Confirm	on	that	screen	and	then	log	in	to	your	Microsoft	account	on	the	page	that	opens	in	your	web
browser.	If	you	choose	the	call	option,	leave	your	phone	number	and	press	Confirm.	If	you	don't	have	a	specific	problem	that	you	need	help	with	but	are	just	curious	about	how	to	use	Windows	11,	Microsoft	includes	an	onboarding	app	designed	to	teach	you	basic	things	about	how	to	use	this	version	of	Windows.	Select	Search	from	the	taskbar,	type
Get	Started,	and	then	select	that	app	from	the	results	to	open	it.	Select	Get	started	on	the	welcome	screen.	Listed	here	are	the	different	ways	you	might	plan	to	use	Windows	11.	Select	Gaming,	for	example,	to	get	tips	and	recommendations	related	to	games.	Press	the	next	arrow	at	the	bottom	of	the	app	to	move	on	(you	don't	have	to	select	anything
on	this	screen	if	you	don't	want	to).	The	app	will	show	a	short	beginner's	guide	to	triggering	the	Start	menu	and	search	tool	from	the	taskbar.	Press	the	next	arrow	when	you're	finished.	Microsoft	recommends	a	few	apps	you	can	install	from	Microsoft	Store.	You	can	download	these	apps	now,	or	use	the	Explore	Microsoft	Store	link	to	get	tens	of
thousands	of	other	apps.	Use	the	next	arrow	to	proceed.	Continue	through	the	Get	Started	app	for	some	quick	summaries	of	three	other	major	areas	of	Windows	11:	File	Explorer,	Microsoft	Edge,	and	Windows	Security.	Another	built-in	way	to	get	help	in	Windows	11	is	to	use	the	Tips	app.	This	is	the	place	to	be	if	you	need	help	using	keyboard
shortcuts,	organizing	your	desktop,	customizing	the	way	things	look,	using	touch	gestures,	backing	up	files,	and	more.	Search	for	Tips	from	the	taskbar,	and	select	the	app	when	you	see	it.	Choose	any	of	the	categories	from	the	list.	Use	the	next	arrow	to	make	your	way	through	each	tip.	It's	sometimes	hard	to	know	what	to	ask	when	you	need	help	in
Windows	11.	Fortunately,	Microsoft	includes	a	number	of	troubleshooters	you	can	run	that	try	to	diagnose	and	fix	various	problems.	All	you	have	to	do	is	select	the	category	of	help	you	need,	from	options	like	Audio,	Bluetooth,	Printer,	and	Video	Playback.	Here's	our	guide	that	covers	how	to	do	this:	How	to	Run	Diagnostics	on	Windows.	There's	an
option	hidden	deep	in	the	Settings	app	that	will	provide	contextual	tips	as	you	use	Windows	11.	All	you	have	to	do	is	turn	it	on.	Open	Settings.	Select	System	on	the	left,	and	then	Notifications	on	the	right.	Scroll	to	the	bottom	and	select	Additional	settings.	Select	Get	tips	and	suggestions	when	using	Windows.	I	explained	above	that	the	Get	Help	app
lets	you	contact	Microsoft's	support	team,	but	that's	not	the	only	way.	If	you	have	an	X	(formerly	Twitter)	account,	visit	@MicrosoftHeps	and	select	the	message	button	to	send	a	private	message	to	their	customer	support	team.	Microsoft's	website	is	full	of	articles	that	can	help	and	inform	you	about	all	things	Windows	11.	Visit	the	Microsoft	Support
Windows	Help	&	Learning	page.	Use	the	search	bar	to	look	for	help,	or	click	through	the	category	headings.	Select	one	of	the	help	documents	from	the	list,	or	refine	your	search	if	you	need	to.	Find	the	section	that	provides	Windows	11	help	to	walk	through	Microsoft's	recommendations.	Most	software	programs	have	a	help	or	support	button.	In	some
Microsoft	programs,	clicking	this	button	will	launch	Microsoft's	Support	web	page	or	the	Get	Help	app.	In	non-Microsoft	programs,	you	might	end	up	on	the	company's	website	or	in	a	separate	area	of	the	app	with	a	list	of	tips,	walkthroughs,	or	other	help-related	articles.	We	have	many	Windows	11	"How	To"	here	on	Lifewire,	some	of	which	you	won't
find	on	Microsoft's	website	or	their	help	apps.	Use	the	search	bar	at	the	top	of	the	page	to	find	something,	or	browse	our	Windows	and	Microsoft	pages	to	see	what	you	can	learn.	Microsoft	Community	is	another	good	source	for	Windows	11	help.	You've	probably	landed	on	this	website	if	you've	ever	tried	fixing	a	particular	problem	with	Windows.	It
works	like	a	forum	where	users	ask	questions	that	others	can	answer.	Similar	to	Microsoft's	forum	is	Reddit.	This	is	one	of	the	best	ways	to	get	help	in	Windows	11	from	real	people.	There	are	often	multiple	solutions	for	the	same	problem,	and	other	readers	can	help	legitimize	whether	a	solution	is	a	good	or	a	bad	idea.	If	your	question	hasn't	already
been	covered,	you	can	make	a	Reddit	post	in	a	relevant	community,	like	the	r/Windows	11	or	r/WindowsHelp	subreddit.	The	last	method	we	recommend	for	getting	help	in	Windows	11	is	to	use	the	free	Quick	Assist	program.	This	software	lets	someone	else	access	your	computer	remotely.	It's	helpful	when	you're	unsure	how	to	do	something	on	your
PC	but	have	a	friend	or	know	of	a	professional	who	can	help.	This	is	the	remote	desktop	app	included	in	this	version	of	Windows,	but	several	other	free	remote	access	programs	work	just	as	well,	if	not	better,	than	Microsoft's.	The	14	Best	Windows	11	Tips	and	TricksThanks	for	letting	us	know!Get	the	Latest	Tech	News	Delivered	Every
DaySubscribeTell	us	why!	Whether	youre	a	Windows	user	or	not,	dealing	with	a	technical	problem	can	be	incredibly	frustrating;	thats	when	you	need	to	learn	how	to	get	help	in	Windows	11	and	10.	Using	Windows	built-in	features,	you	can	connect	with	a	support	agent	or	troubleshoot	the	issue	youre	experiencing.	Lets	delve	into	the	details	of	how
you	can	do	this.	Get	70%	off	NordVPN	+	up	to	10GB	free	eSIM	data	from	Saily	You	have	two	options	for	chatting	with	a	support	agent	about	issues	you	have	on	your	Windows	11	or	10	computer.	Keep	reading	to	learn	more.	Windows	11	offers	the	Get	Help	app,	which	provides	access	to	a	vast	library	of	offline	documents	to	assist	with	numerous
issues.	If	not	helpful,	this	app	also	allows	you	to	access	Microsoft	agents.	Click	on	the	Start	menu,	type	Get	help,	select	the	first	result,	or	press	Enter.	Type	in	your	question	or	problem	in	the	search	box	and	press	Enter.	If	your	Windows	is	not	updated,	it	will	prompt	you	to	update.	Under	that,	you	will	see	a	Recommended	solution	that	you	should
follow.	If	you	didnt	find	the	article	helpful	or	the	problem	still	exists,	make	sure	youre	logged	in	to	your	Microsoft	account.	Then	click	on	Contact	Support	on	the	Get	Help	app.	If	asked	for	more	details,	provide	the	necessary	information.	You	can	also	ask	for	help	using	the	Microsoft	website.	Heres	how:	Visit	the	Microsoft	Contact	page.	Log	in	to	your
Microsoft	account	if	you	havent	already.	Select	the	product	you	need	help	with.	Select	your	Plan:	Home	or	Business.	Type	in	your	issue.	Find	the	article	about	your	problem.	If	none	of	the	articles	were	helpful	click	the	Contact	Support	button	at	the	bottom.	Select	service.	Finally,	choose	a	support	option.	If	youve	encountered	a	problem	and	want	to
learn	how	to	get	help	in	Windows	11/10,	and	you	dont	mind	it	being	from	a	human	at	Microsoft,	you	should	follow	the	methods	below.	For	those	new	to	the	Windows	operating	system	Microsoft	has	incorporated	a	helpful	onboarding	app	called	Get	Started	app.	Click	on	the	Start	menu,	type	get	started,	and	press	Enter	or	select	the	first	result.	On	the
welcome	screen,	click	on	the	Get	started	option.	This	section	provides	useful	tips	on	using	your	computer	and	encourages	you	to	update	the	operating	system.	Click	on	the	arrow	at	the	bottom	to	move	to	the	next	tip.	One	of	the	most	useful	tools	in	the	Windows	operating	system	is	the	Troubleshooter.	This	built-in	utility	acts	as	an	assistant	that	detects
problems	with	your	computer,	finds	solutions,	and	applies	them	automatically.	It	can	fix	a	wide	range	of	common	issues,	such	as	network	connectivity	problems,	audio	playback	issues,	printer	malfunctions,	and	Windows	update	errors,	eliminating	the	need	to	take	your	computer	to	a	technician.	The	Troubleshooter	also	provides	detailed	feedback	and
suggests	additional	steps	if	it	cannot	fully	resolve	the	issue	on	its	own.	Heres	how	you	can	use	it:	Right-click	on	the	Start	menu	and	choose	Settings.	Scroll	down	to	Troubleshoot	and	click	it.	Then,	go	to	Other	troubleshooter.	Select	Run	next	to	the	category	youre	having	a	problem	with.	Microsofts	built-in	Tips	app	is	your	companion	for	improving	your
Windows	skills.	This	tool	has	a	library	of	tips	on	accessibility,	creativity,	organization,	productivity,	security,	search,	and	gaming.	Go	to	the	Start	menu,	type	Tips,	and	press	Enter.	After	opening	the	Tips	window,	you	can	search	for	tips	using	the	top	search	bar.	You	can	also	click	the	Discover	tips	online	button	to	learn	how	to	use	your	Windows	PC	on
the	Microsoft	website.	The	next	method	on	how	to	get	help	in	Windows	10	and	Windows	11	is	enabling	the	Tips	option.	If	you	want	to	get	contextual	tips	while	working	on	your	PC,	you	should	enable	the	Turn	on	Tips	&	Suggestion	option.	Heres	how	you	can	do	that:	Right-click	on	the	Start	menu	and	select	Settings.	On	the	left	menu,	choose	System,
then	on	the	right	menu,	click	Notifications.	Enable	Get	tips	and	suggestions	when	using	Windows.	Then,	ensure	notification	is	enabled	for	all	the	apps	listed	above.	Another	method	of	getting	help	for	your	Windows	11	and	10	PC	is	to	check	out	articles	on	Microsofts	Windows	help	&	learning	page.	If	you	need	assistance	with	software	on	your	Windows
10	or	Windows	11	computer,	look	for	a	Help	button.	Most	software	includes	this	button,	and	clicking	it	will	direct	you	to	the	software	publishers	support	page.	Then,	you	can	use	resources	like	user	manuals,	FAQs,	and	troubleshooting	guides	to	fix	your	problem.	Another	method	of	getting	help	in	Windows	11	and	10	is	to	use	remote	access	software.
This	software	enables	other	users	to	access	your	computer	online.	This	tool	is	handy	for	allowing	online	tech	services	or	knowledgeable	friends	to	enter	your	PC	and	resolve	issues.	However,	its	crucial	to	exercise	caution	and	avoid	granting	access	to	unknown	tech	services,	as	they	may	attempt	to	steal	your	data.	Always	prioritize	security	when
granting	remote	access	to	your	computer.	Microsoft	support	has	a	specific	page	on	X	(formerly	Twitter)	called	MicrosoftHelps.	You	can	reach	out	by	sending	a	direct	message	or	tweeting	your	issue	and	mentioning	their	account.	Although	we	dont	recommend	this	method,	it	can	be	useful	sometimes.	Does	Windows	have	a	help	desk?	Yes,	Windows
offers	a	help	desk,	also	known	as	a	support	team,	to	assist	users	with	any	issues	they	might	encounter	with	their	Windows	computers.	To	reach	out	to	Windows	support,	you	can	use	the	Get	Help	option	we	discussed	in	the	first	method	of	this	article.	How	do	I	disable	the	How	to	Get	Help	in	Windows	10	popup?	HelpPane.exe	task	is	to	pop	up	the
Microsoft	Help	and	Support.	To	disable	this	feature,	you	should	run	this	script:	First,	right-click	on	your	desktop	and	create	a	new	Text	document	(Notepad),	then	copy	the	script	below	and	paste	it	to	the	file:@echo	offtaskkill	/f	/im	HelpPane.exetakeown	/f	%WinDir%\HelpPane.exeicacls	%WinDir%\HelpPane.exe	/deny	Everyone:(X)Now	go	to	the	File
and	select	Save	As,	then	change	the	file	name	to	script.cmd.	Select	where	you	want	to	save	the	file	and	click	the	Save	option.	Run	the	file,	and	it	will	block	the	How	to	Get	Help	in	Windows	page.	How	do	I	get	help	from	a	human	at	Microsoft?	To	get	help	from	a	human	at	Microsoft,	you	can	use	the	built-in	Windows	Get	Help	app	or	visit	the	Microsoft
Contact	Us	page.	If	you	ever	have	a	problem	with	your	Windows	computer	you	cant	resolve	with	a	restart,	ask	for	help.	But	perhaps	you	dont	know	who	to	ask	or	where	to	search.	So	in	this	article,	you	will	learn	how	to	get	help	in	Windows.	Since	Windows	3,	Microsoft	offered	a	downloadable	program	called	WinHlp32.exe.	But	with	Windows	10	and
11,	Microsoft	decided	to	move	away	from	this	program	and	have	all	the	necessary	support	for	their	clients	onlinefrom	a	built-in	Get	Help	app	to	using	the	F1	key	within	running	applications	or	going	directly	to	Microsoft	Support	websites.	Lets	see	some	of	the	help	options	for	Windows	in	detail.	This	very	convenient	help	application	has	been	available
since	Windows	10.	To	find	it	on	your	computer,	open	the	search	menu	and	type	Get	Help.	You	can	also	click	the	start	button,	scroll	through	all	the	app	shortcuts	on	the	left	side	of	the	start	menu,	and	find	the	Get	Help	manually.	When	you	launch	this	app,	it	will	automatically	connect	you	to	a	virtual	help	agent.	You	will	need	to	type	what	you	need	help
with,	and	the	virtual	agent	will	try	to	find	all	the	available	information	and	recommended	solutions	to	that	particular	problem.	If	you	dont	know	what	the	problem	might	be,	the	virtual	agent	wont	be	able	to	help	you.	Instead,	type	Talk	to	a	human	for	Microsoft	support.	This	will	connect	you	to	a	real	person	that	works	for	Microsoft	support.	Then,	click
on	Talk	to	a	Person	after	you	specify	that	the	virtual	assistant	didnt	help	you.	If	you	choose	the	Talk	to	a	Person	option	in	the	Get	Help	app,	Windows	wont	automatically	connect	to	a	Microsoft	agent.	Instead,	it	will	give	a	list	of	options	for	contacting	support.	Note	that	you	have	to	be	logged	into	your	Microsoft	account	to	be	able	to	use	this	feature.
You	can	schedule	a	call	or	choose	the	Call	Back	feature.	You	can	also	opt	to	chat	with	the	Microsoft	agent	if	you	are	uncomfortable	talking.	Ask	the	community	is	one	of	the	options	youll	get	when	you	choose	the	Talk	to	a	Person	option	in	the	Get	Help	app.	This	is	a	great	option	if	you	have	a	complicated	Windows	computer	issue.	Click	on	the	Ask	the
community	option,	and	a	Microsoft	Support	website	will	pop	up	with	the	community	section	at	your	disposal.	You	can	search	through	the	existing	topics	and	see	if	someone	else	had	the	same	issue,	or	you	can	post	a	new	topic	with	your	question.	You	will	get	an	answer	either	from	a	Microsoft	employee	or	a	community	member	who	knows	how	to	solve
your	problem.	You	probably	already	know	that	pressing	the	F1	key	on	the	keyboard	in	many	programs	opens	up	the	help	menu.	But,	did	you	also	know	you	can	do	the	same	on	a	Windows	desktop?	This	will	automatically	open	up	the	Bing	search	results	for	How	to	Get	Help	in	Windows.	This	might	not	be	the	information	you	were	searching	for	as	it
wont	help	you	with	your	problem.	But	the	same	principle	works	in	all	Microsoft	Windows	apps.	For	example,	if	you	are	running	Microsoft	Office	and	theres	a	glitch	you	dont	know	how	to	deal	with,	pressing	F1	will	bring	up	the	Microsoft	Office	support	webpage.	Cortana	is	Microsofts	digital	assistant	to	help	you	with	everything	Windows-related.	If	you
like	interacting	with	it,	you	can	ask	Cortana	for	help	with	whatever	problem	you	have.	Cortana	can	help	you	deal	with	a	problem	or	find	helpful	links	and	video	tutorials.	You	can	talk	to	Cortana	by	saying	Hey	Cortana	(if	you	have	this	feature	enabled)	or	clicking	the	microphone	icon	in	the	Ask	me	anything	section.	Windows	has	built-in	troubleshooters
that	may	be	able	to	help	you	with	a	problem	you	are	experiencing.	But	first,	you	need	to	find	them.	Go	to	Settings,	then	Updates	&	Security,	and	hit	Troubleshoot.	You	can	also	use	the	search	box	and	type	in	Troubleshoot.	Click	on	Troubleshoot	Settings	in	the	search	results.	Windows	will	recommend	what	troubleshooter	you	might	want	to	run.	But	if
you	are	experiencing	a	certain	problem,	lets	say	with	your	Wi-Fi	connection,	go	to	the	Additional	Troubleshooters	and	find	the	Internet	Connections	option.	Then,	run	the	troubleshooter	and	wait	for	the	results.	The	troubleshooter	might	ask	you	for	guidance	on	what	exactly	you	are	having	a	problem	with.	Select	the	right	options,	and	the
troubleshooter	will	find	the	appropriate	answers.	Use	Google,	do	a	web	search,	and	read	other	peoples	experiences.	There	are	so	many	tech	websites	out	there	(like	this	one)	that	deal	with	various	issues	you	might	experience	with	Windows	devices.	They	write	about	it	and	make	tutorials	and	videos	on	how	to	fix	Windows	issues.	These	websites	are
typically	run	by	tech	enthusiasts	and	people	with	the	knowledge	and	experience	with	anything	from	antivirus	programs,	hardware	issues,	and	keyboard	shortcuts	to	the	Windows	operating	system.	Some	websites	are	in	the	form	of	forums,	while	others	have	an	abundance	of	articles	written	by	experts.	How	to	Get	Help	in	Windows	11If	youre	new	to
Windows	11	or	just	need	some	guidance,	getting	help	is	easy!	You	can	use	built-in	tools	to	troubleshoot	issues,	find	tutorials,	and	even	connect	with	support.	This	guide	will	walk	you	through	the	steps	to	find	help	and	make	the	most	out	of	your	Windows	11	experience.How	to	Get	Help	in	Windows	11In	this	section,	well	cover	the	steps	to	access	help	in
Windows	11.	By	following	these,	youll	learn	how	to	find	assistance	through	various	built-in	features	and	support	options.Step	1:	Use	the	"Get	Help"	appOpen	the	"Get	Help"	app	by	typing	"Get	Help"	in	the	Start	menu	search	bar.The	"Get	Help"	app	is	designed	to	provide	support	for	a	wide	range	of	issues.	Its	a	great	first	stop	when	youre	facing	any
problem	with	Windows	11.	It	offers	chat-based	support	and	links	to	relevant	articles.Step	2:	Utilize	the	"Tips"	appSearch	for	the	"Tips"	app	in	the	Start	menu	and	open	it.The	"Tips"	app	is	packed	full	of	tutorials	and	tips	that	can	help	you	understand	and	use	Windows	11	more	effectively.	It	covers	everything	from	basic	tasks	to	advanced	features,
making	it	a	valuable	resource	for	every	user.Step	3:	Access	the	Settings	menuClick	on	the	Start	menu,	then	select	"Settings."Within	the	Settings	menu,	theres	a	dedicated	"Help"	section.	This	can	guide	you	through	troubleshooting	common	problems	and	adjusting	system	settings	to	enhance	your	experience.Step	4:	Use	the	F1	key	for	immediate
helpPress	the	F1	key	on	your	keyboard	while	using	Windows	11.Pressing	the	F1	key	will	usually	open	the	default	web	browser	and	direct	you	to	the	Microsoft	support	page	related	to	the	application	you	are	currently	using.	Its	a	quick	way	to	get	context-specific	help.Step	5:	Visit	the	Microsoft	Support	websiteGo	to	the	Microsoft	Support	website	via
your	web	browser.The	Microsoft	Support	website	is	an	extensive	resource	for	all	things	Windows.	It	includes	FAQs,	community	forums,	and	direct	links	to	contact	support.	Its	a	comprehensive	hub	for	resolving	issues	and	learning	more	about	the	OS.Once	youve	completed	these	steps,	you	should	have	a	better	understanding	of	how	to	find	help	in
Windows	11.	You	can	now	troubleshoot	issues	more	effectively,	learn	new	features,	and	enhance	your	overall	user	experience.Tips	for	Getting	Help	in	Windows	11Always	start	with	the	"Get	Help"	app:	Its	tailored	to	provide	quick	solutions	and	guidance.Check	out	the	"Tips"	app	regularly:	It	gets	updated	with	new	tips	and	tricks.Customize	your	search
terms:	Be	specific	when	searching	for	help	to	get	more	relevant	results.Join	community	forums:	Engage	with	other	users	and	experts	who	might	have	faced	similar	issues.Keep	your	system	updated:	Sometimes,	issues	are	resolved	with	the	latest	updates	from	Microsoft.Frequently	Asked	QuestionsHow	can	I	access	the	"Get	Help"	app	if	I	cant	find	it	in
the	Start	menu?You	can	download	it	from	the	Microsoft	Store	if	its	not	already	installed	on	your	system.What	should	I	do	if	the	"Tips"	app	doesnt	cover	my	issue?Try	searching	for	your	specific	issue	on	the	Microsoft	Support	website	or	ask	in	community	forums.Is	there	a	way	to	get	live	support	from	a	person	in	Windows	11?Yes,	through	the	"Get
Help"	app	you	can	chat	with	a	support	agent	for	more	personalized	assistance.Can	I	use	the	F1	key	in	all	applications?Most	Microsoft	applications	support	the	F1	key	for	help,	but	third-party	applications	might	not.	Its	best	to	check	the	specific	applications	help	section.How	often	should	I	check	for	Windows	updates?Its	a	good	practice	to	check	for
updates	weekly	to	ensure	you	have	the	latest	features	and	security	patches.SummaryOpen	the	"Get	Help"	app.Utilize	the	"Tips"	app.Access	the	Settings	menu.Use	the	F1	key	for	immediate	help.Visit	the	Microsoft	Support	website.ConclusionGetting	help	in	Windows	11	is	straightforward	once	you	know	where	to	look.	Whether	youre	a	novice	user	or	a
seasoned	pro,	these	built-in	tools	and	resources	make	troubleshooting	and	learning	easier.	Remember	to	utilize	the	"Get	Help"	app	and	"Tips"	app	first;	theyre	designed	to	provide	quick,	efficient	support.	And	dont	forget	to	tap	into	the	wealth	of	information	available	on	the	Microsoft	Support	website	and	community	forums.	Keeping	your	system
updated	and	engaging	with	other	users	can	also	pave	the	way	for	a	smoother,	more	enjoyable	Windows	11	experience.For	further	reading,	consider	exploring	more	advanced	topics	on	the	Microsoft	Support	website	or	even	joining	a	Windows	11	user	group.	Now	that	you	know	how	to	get	help,	youre	well-equipped	to	tackle	any	challenges	and	make
the	most	out	of	this	powerful	operating	system.	Happy	computing!	Windows	10	has	a	built-in	Get	Help	app	that	will	offer	solutions	to	problems	and	even	connect	you	to	a	human	support	person.	That's	just	one	of	Windows	10's	convenient	built-in	support	options.	Use	the	"Get	Help"	App	Windows	10	includes	a	Get	Help	application	that	can	provide
solutions	to	many	problems.	You'll	find	it	in	your	Start	menu.	Click	the	Start	button,	type	"Get	Help,"	and	click	the	"Get	Help"	shortcut	that	appears	or	press	Enter.	You	can	also	scroll	through	the	list	of	applications	at	the	left	side	of	the	Start	menu	and	click	the	"Get	Help"	shortcut.	By	default,	this	connects	you	to	a	"virtual	agent."	Type	what	you	want
support	with,	and	it'll	try	to	find	you	some	information.	You	can	also	skip	this	part	and	type	something	like	"talk	to	a	human"	to	get	connected	with	a	Microsoft	support	person.	The	F1	key	is	the	traditional	way	of	getting	help.	If	you	have	the	focus	on	the	Windows	desktop	and	tap	the	"F1"	key,	Windows	will	perform	a	Bing	search	for	"how	to	get	help	in
windows	10."	That's	not	super	useful,	but	the	F1	key	can	still	be	helpful	in	many	other	applications.	For	example,	pressing	F1	in	Chrome	will	open	Google's	Chrome	Support	site.	Pressing	F1	in	Microsoft	Office	will	open	Microsoft's	Office	support	site.	Try	it	in	whatever	application	you're	using.	We	recommend	using	the	Start	menu's	search	feature	if
you're	looking	for	a	setting	or	application	in	particular.	Let's	say	you	need	to	connect	to	a	VPN---you	can	just	press	the	Windows	key	on	your	keyboard	or	click	the	Start	button	and	type	"vpn."	You'll	see	a	variety	of	VPN	options	in	Windows.	If	you're	experiencing	a	problem,	Windows	10's	built-in	troubleshooters	may	be	able	to	help.	To	find	them,	head
to	Settings	>	Update	&	Security	>	Troubleshoot.	Or,	search	for	"Troubleshoot"	in	the	Start	menu	and	select	"Troubleshoot	Settings."	Windows	may	recommend	you	run	certain	troubleshooters	here,	depending	on	your	system.	However,	you	can	also	scroll	through	the	list	and	click	a	relevant	troubleshooter.	For	example,	if	you	have	problems	printing,
scroll	down	and	then	click	the	"Printer"	troubleshooter.	Windows	10	will	try	to	automatically	find	issues	that	could	cause	printing	problems	and	resolve	them	for	you.	The	web	is	full	of	solutions	to	problems---both	here	on	How-To	Geek	and	other	websites.	Just	head	to	a	search	engine	like	Google	or	Bing	in	your	web	browser	and	search	for	your	issue
to	find	more	information.	Be	specific---if	you	see	a	specific	error	message	or	code,	search	for	that.	Microsoft's	support	website	can	be	useful,	too.	You	can	search	Microsoft's	Support	website	for	solutions	to	many	problems.	Other	solutions	may	be	found	on	the	Microsoft	Community	discussion	forum.	You	can	search	the	community	to	find	questions	and
answers	other	people	have	posted.	You	can	also	click	"Ask	a	question"	at	the	top	of	the	page	if	you're	signed	in	to	ask	your	question	and	hope	for	a	useful	answer	from	a	community	member.	This	is	just	one	option,	however---many	solutions	to	Windows	problems,	especially	issues	with	third-party	software,	are	found	on	other	websites.	A	wider	web
search	will	often	be	the	smartest	idea.	If	you're	just	looking	for	helpful	tips	for	using	Windows	10	and	information	about	new	features	in	recent	updates,	try	the	included	Tips	app.	Open	the	Start	menu,	search	for	"Tips,"	and	click	the	"Tips"	shortcut	to	open	it.	You	can	also	scroll	through	the	list	at	the	left	side	of	the	Start	menu	and	click	"Tips"	to
launch	it.	If	you	don't	like	the	F1	key	searching	Bing	for	help,	you	can	disable	it	by	remapping	your	F1	key	to	function	as	another	key.	This	is	the	only	way	we've	found	to	disable	this.	It's	not	the	best	solution---it	will	stop	the	F1	key	from	functioning	as	an	F1	key	in	every	application	on	your	system.	
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