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Google	Surveys	and	Surveys	360	are	no	longer	available	as	of	November	1,	2022.	Any	surveys	still	active	on	that	date	will	field	responses	until	completion	where	possible.Historical	survey	results	downloads	are	no	longer	available.	We	began	Surveys	over	10	years	ago	to	enable	businesses	of	all	sizes	to	run	custom	market	research	with	an	easy	to	use
and	affordable	tool.	We	plan	to	continue	with	this	mission	and	will	be	looking	for	new	ways	to	bring	customer	research	insights	at	scale	to	businesses.	FAQs	Why	is	Surveys	being	sunset?	While	we	believe	in	our	mission	of	enabling	businesses	of	all	sizes	to	run	custom	market	research	with	an	easy	to	use	and	affordable	tool,	we	do	not	believe	the
existing	product	is	the	best	way	to	do	this	going	forward.	The	Surveys	team	will	be	working	to	find	new	ways	to	bring	the	scale	&	insights	of	our	research	network	to	customers	via	Google	Ads	products	for	advertiser,	customer,	and	market	research.	Can	I	still	access	my	data?	No,	historical	survey	results	downloads	are	no	longer	available.	Can	I	get	a
refund	for	a	recent	Survey	that	has	not,	or	will	not	be	completed?	Yes,	please	request	your	refund	using	the	contact	form	here.	Will	my	Looker	Studio	reports	previously	set	up	still	import	all	historical	Surveys	data?	No,	when	the	Surveys	&	Surveys	360	products	are	turned	down,	the	data	sources	of	historical	surveys	will	no	longer	be	available	after
December	1,	2022.	Can	I	still	use	a	coupon	I	have?	Yes,	coupons	will	continue	to	function	as	normal	until	the	Surveys	product	is	no	longer	available.	Is	the	Google	Opinion	Rewards	App	also	going	away?	No,	we	are	still	committed	to	measuring	consumer	insights	at	scale	and	the	Google	Opinion	Rewards	App	is	a	critical	part	of	this.	I	am	a	Publisher,
how	does	this	affect	me	and	my	earnings?	As	you	may	have	seen,	Google	Surveys	will	no	longer	be	available	after	November	1,	2022.	As	a	result,	Google	Opinion	Rewards	for	Publishers	will	also	no	longer	serve	new	surveys	on	websites	as	of	Dec	1,	2022.	This	does	not	require	any	action	on	your	part,	and	as	always	you	may	remove	existing	code	that
displays	surveys	on	your	site	at	any	time.	U	kunt	makkelijk	een	nieuwe	enqute	maken:	Ga	naar	.	Klik	op	+	NIEUWE	ENQUTE.	In	stap	1	(Vragen	schrijven)	selecteert	u	een	of	meer	passende	vraagtypen	en	stelt	u	uw	vragen	op.	Klik	op	BEVESTIGEN.	In	stap	2	(Doelgroep	kiezen)	geeft	u	de	enqute	een	naam	en	selecteert	u	uw	doelgroep.	Klik	op
DOORGAAN.	In	stap	3	(Enqute	bevestigen)	checkt	u	de	enqutevragen	en	koopt	u	antwoorden.	Hier	kunt	u	tevens	de	frequentie	van	de	enqute	instellen.	Klik	op	NU	KOPEN	of	TEST	STARTEN*	als	uw	enqute	screeningvragen	bevat.	Uw	enqute	wordt	ter	beoordeling	naar	ons	team	gestuurd.	U	krijgt	een	bevestigingsmail	zodra	de	enqute	is	gestart.	U
krijgt	nog	een	e-mail	met	een	link	naar	uw	resultaten	nadat	uw	enqute	is	afgerond.	Zodra	de	enqute	is	goedgekeurd	en	de	gegevens	zijn	verwerkt,	ziet	u	de	eerste	resultaten.	Gewoonlijk	is	dat	een	kwestie	van	een	paar	uur.	*Als	u	screeningvragen	gebruikt,	moet	er	een	doelgroeptest	worden	uitgevoerd	en	bedraagt	de	minimumincidentie	5%.
Veelgestelde	vragen	over	het	maken	van	enqutes	Alles	uitvouwen	Alles	samenvouwen	Hoe	kan	ik	met	mijn	enqutevragen	de	juiste	doelgroep	targeten?	Als	Google	Surveys	antwoorden	verzamelt	van	het	'algemene	internetpubliek',	wordt	er	gebruikgemaakt	van	gepubliceerde	datasets	van	de	internetpopulatie	voor	de	spreiding	van	de	doelpopulatie.	Bij
het	targeten	van	de	Verenigde	Staten	geldt	bijvoorbeeld	het	internetsupplement	van	de	Current	Population	Survey	(CPS)	van	de	Amerikaanse	overheid	voor	de	spreiding	van	de	doelpopulatie.	Bekijk	ons	methodologieoverzicht	voor	meer	informatie.	Houd	er	rekening	mee	dat	het	inkomen	van	onze	doelgroep	het	mediane	inkomen	is	van	de	gebieden
waar	we	hebben	genquteerd.	Vanaf	de	eerste	stap	van	de	wizard	voor	het	maken	van	enqutes	kunt	u	vragen	targeten	op	basis	van	afgeleide	demografische	gegevens	(leeftijd,	gender	of	locatie).	Voor	aangepaste	doelgroepen,	zoals	hondenbezitters	of	golfliefhebbers,	kunt	u	screeningvragen	gebruiken	om	respondenten	te	screenen,	zodat	u	er	zeker	van
bent	dat	ze	tot	uw	doelgroep	behoren.	Een	screeningvraag	kan	elke	niet-binaire,	meerkeuzevraag	zijn,	zoals	Ja/Nee/Ben	ik	van	plan.	Bijvoorbeeld:	respondenten	krijgen	eerst	uw	screeningvraag	te	zien	en	degenen	die	Ja	of	Ben	ik	van	plan	selecteren,	krijgen	de	volgende	vragen	in	de	enqute	te	zien.	Welke	soorten	targeting	op	taal	zijn	beschikbaar?	Als
u	enqutes	target	op	de	algemene	bevolking	in	specifieke	landen,	moet	u	uw	enqutevragen	schrijven	in	de	taal	van	het	land	dat	u	heeft	geselecteerd.	Bekijk	meer	informatie	over	de	taalbeschikbaarheid	voor	elk	land.	Vertalingen	van	enqutes	Google	Surveys	biedt	geen	vertaalservices	voor	enqutes.	Alle	enqutes	moeten	worden	geschreven	en	ingediend
in	de	taal	waarop	de	enqute	is	getarget.	Enqutes	worden	niet	automatisch	vertaald.	Waar	worden	mijn	enqutevragen	weergegeven?	De	vragen	worden	weergegeven	op	sites	in	ons	uitgeversnetwerk	om	een	representatieve	steekproef	van	de	respondenten	te	verkrijgen.	Gebruikers	vullen	enqutevragen	in	om	toegang	te	krijgen	tot	content	van	hoge
kwaliteit	op	internet	en	uitgevers	krijgen	betaald	als	hun	gebruikers	vragen	beantwoorden.	Google	wil,	evenals	veel	uitgevers,	de	privacy	van	lezers	beschermen	en	garanderen	dat	gegevens	die	wij	over	lezers	bezitten,	niet	worden	vrijgegeven.	Wij	verstrekken	daarom	geen	lijst	van	de	sites	waarop	enqutes	met	individuele	vragen	worden	gehouden.
Kan	ik	vragen	in	matrixvorm	maken?	Google	Surveys	biedt	geen	ondersteuning	voor	matrixvragen	of	-rasters	met	antwoordcategorien	aan	de	bovenkant	en	een	lijst	van	vragen	aan	de	zijkant,	omdat	deelnemers	daardoor	vaak	enqutes	verlaten	(Brecko,	Carstens,	2006).	In	plaats	daarvan	adviseren	we	u	een	afzonderlijke	meerkeuze-	of
beoordelingsvraag	te	maken	van	elke	rij	van	een	matrixvraag.	Op	deze	manier	kunnen	respondenten	zich	op	elke	vraag	afzonderlijk	concentreren	en	nauwkeurigere	antwoorden	geven.	Meer	informatie	over	onze	beschikbare	vraagtypen	Hoe	kunnen	we	dit	verbeteren?	Next:	Be	specific	and	clearNow	that	you've	defined	your	goals	and	target	audience,
take	careful	steps	to	set	up	your	survey.	Who	are	you	trying	to	reach?	Targeting	options	let	you	reach	a	variety	of	different	audiences.	Whether	you're	looking	to	get	feedback	about	your	website	or	poll	the	general	population,	selecting	the	right	audience	during	the	survey	set-up	process	determines	who	sees	and	responds	to	your	survey.	You	should
know,	based	on	your	defined	goals,	what's	important	for	you	in	an	audience:	Do	you	want	a	representative	sample	of	a	country's	population	for	a	policy	poll?	If	so,	use	general	population	targeting.	Do	you	want	to	reach	users	of	Android	phones	about	a	new	product	you're	developing?	If	so,	target	Android-smartphone	users	on	the	Google	Opinion
Rewards	app.	Do	you	want	to	poll	your	website	users	before	making	a	change	to	your	site?	If	so,	use	the	Website	Satisfaction	surveys.	How	many	responses	do	you	need	and	how	much	are	you	willing	to	pay?	Pricing	varies	based	on	the	number	of	questions	you	ask.	The	number	of	responses	needed	is	up	to	you,	but	here	are	a	few	recommendations.
Additionally,	standard	surveys	run	through	the	Website	Satisfaction	product	are	free.	Carefully	select	the	right	survey	type	to	match	your	budget	and	data	needs.	Review	pricing	Next:	Publish	your	form	and	get	responses	On	this	page	Create	a	form	Go	to	forms.google.com.	Click	Blank	form.	Name	your	untitled	form.	Learn	more	at	the	Google	Docs
Editors	Help	Center	Add	questions	If	you're	using	a	template,	you	can	skip	to	Update	questions.	Open	a	form	in	Google	Forms.	Click	Add	.	To	the	right	of	the	question	title,	choose	the	type	of	question	you	want.	Type	the	possible	responses	to	your	question.	To	prevent	people	from	not	answering,	turn	on	Required.	Update	or	arrange	questions	To	move
a	question,	at	the	top	of	a	question,	click	Drag.	To	add	a	description	to	a	question,	click	MoreDescription.	To	add	an	image	to	a	question,	click	Add	image.	To	add	a	YouTube	video	to	a	question,	click	Add	video.	To	delete	a	question,	click	Delete.	Tip:	To	preview	your	changes	at	any	time,	at	the	top	right,	click	Preview.	Learn	more	at	the	Google	Docs
Editors	Help	Center	Customize	your	design	Use	an	theme	with	your	organization's	branding	In	Google	Forms,	open	a	form.	Click	Customize	theme.	Under	"Themes,"	click	a	theme.	Note:Organization-branded	themes	appear	only	if	your	administrator	makes	them	available.	Create	sections	Sections	can	make	your	form	easier	to	read	and	complete.Each
section	starts	on	a	new	page.	In	Google	Forms,	open	a	form.	Click	Add	Section	.	Name	the	new	section.	Tips:	To	move	questions	into	a	section,	at	the	top	of	a	question,	click	Drag.	To	reorder	sections,	at	the	top	of	a	section,	click	MoreMove	section.	Change	the	color	or	header	InGoogle	Forms,	open	a	form.	Click	Customize	theme.	Optional:	Under
"Color,"	you	can	choose	a	theme	color	and	background	color	for	your	form.	To	add	a	custom	color,	click	Add	custom	color	.	To	add	your	own	photo	as	a	theme,	under	"Header,"	click	Choose	image.	Click	Close.	You	can	view	your	new	theme	and	continue	to	edit	your	form.	Change	the	font	InGoogle	Forms,	open	a	form.	Click	Customize	theme.	Below
"Text,"	you	can	change	the	font	style	for	headers,	questions,	and	text.	Choose	the	text	style	you	want	to	edit,	then	change	the	font	and	size.	Click	Close.	Learn	more	at	the	Google	Docs	Editors	Help	Center	Control	and	monitor	access	Allow	access	from	outside	your	organization	By	default,	access	is	restricted	to	people	inside	your	organization.	People
must	sign	in	with	their	email	address	to	access	your	form.	To	share	a	form	with	people	outside	your	organization:	Open	a	form	in	Google	Forms.	At	the	top	of	the	form,	click	Settings.	Next	to	Responses,	click	the	Down	arrow	.	Turn	offRestrict	to	users	in	[your-company.com]	and	its	trusted	organizations.	Collect	email	addresses	of	participants	Record
the	email	addresses	from	people	who	fill	out	your	form.	When	someone	takes	your	survey,	they	will	be	required	to	enter	their	email	address	before	they	submit	the	form.	Collect	verified	emails	Important:	Respondents	must	confirm	their	Google	Account	email	address	gets	collected	with	their	response.	The	confirmation	displays	on	each	page	of	the
form.	Open	a	form	in	Google	Forms.	At	the	top,	click	Settings.	Next	to	Responses,	click	the	Down	arrow	.	Under	"Collect	email	addresses,"	select	Verified.	Collect	emails	manually	Open	a	form	in	Google	Forms.	At	the	top,	click	Settings.	Next	to	Responses,	click	the	Down	arrow	.	Under	"Collect	email	addresses,"	select	Responder	input.	Review	your
form	Preview	it	yourself	At	any	time,	you	can	preview	your	form	to	see	what	the	changes	look	like.	At	the	top	right,	click	Preview	.	The	preview	opens	in	a	new	window.	To	edit	the	form,	click	Edit	or	go	back	to	your	editing	window.	Send	it	to	collaborators	for	review	Before	sending	your	form,	you	can	let	people	review	and	edit	it.	Whoever	you	invite
can	edit	any	part	of	your	form,	including	responses	and	where	they	are	saved.	Open	a	form	in	Google	Forms.	In	the	top	right,	click	More.	Click	Add	collaborators.	Click"Invite	people."	In	the	"Add	editors"	window,	addemail	addresses	to	share	it	with	others.	Click	Send.	Report	abusive	content	in	a	form	You	can	report	abusive	content	in	a	form	from
your	computer.	To	report	a	violation	in	a	form,	you	can:	At	the	bottom	left,	Help	Report.	At	the	bottom,	click	Report.	If	you're	an	editor,	click	More	Report.	Choose	the	type	of	abuse	found	in	the	form.	Click	Submit	Abuse	Report.	Learn	more	at	the	Google	Docs	Editors	Help	Center	Back	to	top	Google,	Google	Workspace,	and	related	marks	and	logos	are
trademarks	of	Google	LLC.	All	other	company	and	product	names	are	trademarks	of	the	companieswith	which	they	are	associated.	SearchClear	searchClose	searchGoogle	appsMain	menu	In	this	article:	Expand	allCollapse	all	What	is	Google	Surveys?	Google	Surveys	is	a	market-research	tool	that	gathers	data	from	survey	questions.	Internet	users
answer	survey	questions	in	order	to	access	high-quality	content	around	the	web.	In	turn,	content	publishers	get	paid	as	their	users	answer.	Google	then	aggregates	and	analyzes	responses	through	a	simple	online	interface.	How	do	you	infer	demographics	of	the	respondents?	Demographic	information	is	collected	and	inferred	based	on	a	respondents
browsing	history.	The	algorithm	is	the	same	method	Google	uses	for	advertising	targeting,	and	uses	signals	to	determine	demographics	such	as	gender	and	age.	Can	I	target	my	questions	to	a	particular	group?	Yes,	there	are	two	different	ways	to	target	respondents:	Choose	one	of	the	demographic	or	geographic	buckets.	Ask	a	preliminary	screening
question,	for	example,	Are	you	a	small	business	owner?,	and	provide	non-binary	answers	such	as	Yes,	I	own	a	small	business,	No,	but	I	manage	a	small	business,	Not	yet,	but	I'm	planning	to	start	one.	Note:	Google	Surveys	does	not	allow	for	custom	demographic	quotas,	and	was	not	intended	to	target	survey	questions	to	a	designated	list	of	specific
users.	How	much	does	a	survey	cost?	What	are	the	international	targeting	options?	Is	the	data	accurate?	What	types	of	testing	have	you	done?	The	Surveys	team	partnered	closely	with	research	scientists	and	statisticians	to	develop	our	methodology.	We	validate	results	against	outside	data,	such	as	government-issued	statistics,	and	results	are	as
accurate	or	more	accurate	than	other	online	platforms.	Read	the	whitepaper	to	learn	more	or	see	the	analysis	done	by	the	Pew	Research	Center.	What	can	I	do	to	make	my	survey	run	faster?	Sometimes,	surveys	run	slower	due	to	a	combination	of	very	targeted	screening	and/or	a	limited	supply	in	the	target	country	on	the	network	that	youre
using.Generally,	the	surveys	that	run	on	our	app	publisher	network	(AdMob)	run	faster	than	those	run	on	our	news	publisher	network	(Google	Opinion	Rewards	for	Publishers),	so	adjusting	your	survey	so	that	its	eligible	for	that	network	is	a	good	option	for	faster	surveys.	You	can	see	the	criteria	for	AdMob	here	or	contact	us	for	help	troubleshooting
a	specific	survey.	Why	did	my	survey	run	on	AdMob?	In	April	of	2021	we	expanded	our	respondent	pool	by	integrating	app	publishers	into	our	General	population	respondent	network.	You	can	learn	more	about	which	surveys	get	sent	to	AdMob	here.	Need	a	recap?	Download	the	product	overview.	Post	to	the	help	community	Get	answers	from
community	members	Creating	a	new	survey	is	simple:	Visit	.	Click	+	NEW	SURVEY.	In	step	1	(Write	questions),	select	the	appropriate	question	type(s)	and	write	your	question(s).	Click	CONFIRM.	In	step	2	(Pick	audience),	name	your	survey	and	select	your	target	audience.	Click	CONTINUE.	In	step	3	(Confirm	survey),	review	your	survey	questions
and	purchase	responses.	You	also	have	the	option	here	to	adjust	the	survey	frequency.	Click	BUY	NOW	or	START	TEST*	if	your	survey	has	screening	questions.	Your	survey	is	sent	to	our	team	for	review	and	you	receive	a	confirmation	email	once	it	has	been	started.	You	receive	another	email	with	a	link	to	your	results	once	your	survey	is	completed.
You	can	start	seeing	results	once	your	survey	is	approved	and	data	is	processed,	which	usually	happens	in	a	matter	of	hours.	*If	you	use	screening	questions,	an	audience	test	is	required	and	the	minimum	incidence	rate	is	5%.	Survey	creation	frequently	asked	questions	Expand	all	Collapse	all	How	can	I	target	the	appropriate	audience	with	my	survey
questions?	When	Google	Surveys	collects	responses	from	the	general-Internet	audience,	it	uses	published	Internet-population	data	sets	for	the	target-population	distribution.	For	example,	when	targeting	United	States,	the	United	States	governments	Current	Population	Survey	(CPS)	Internet	Supplement	is	the	target	population	distribution.	For
details,	see	our	methodology	overview.	Note	that	our	audience	incomes	are	the	median	income	of	the	areas	we	surveyed.	You	can	target	questions	based	on	inferred	demographics	(age,	gender,	or	geography)	from	the	first	step	of	the	survey-creation	wizard.	For	custom	audiences	such	as	dog	owners	or	people	who	play	golf,	you	can	use	screening
questions	that	let	you	screen	respondents	to	ensure	that	they	are	in	your	target	audience.	A	screening	question	can	be	any	non-binary,	multiple	choice	question	such	as	Yes	/	No	/	I	plan	to.	As	an	example,	respondents	first	see	your	screening	question	and	then	those	who	select	Yes	or	I	plan	to	answer	the	following	questions	from	your	survey.	What
types	of	language	targeting	are	available?	When	targeting	surveys	to	the	general	population	in	specific	countries,	you	are	required	to	write	your	survey	questions	in	the	language	thats	available	in	the	country	you	selected.	Learn	more	about	the	language	availability	for	each	country.	Survey	translation	Google	Surveys	does	not	provide	any	survey-
translation	services.	All	surveys	must	be	written	and	submitted	in	the	language	that	the	survey	is	targeting.	Surveys	are	not	automatically	translated.	Where	will	my	survey	questions	appear?	Questions	appear	throughout	sites	in	our	publisher	network	in	order	to	get	a	representative	sample	of	respondents.	Users	complete	survey	questions	in	order	to
access	high	quality	content	around	the	web,	and	publishers	get	paid	as	their	users	answer.	Google	and	many	publishers	want	to	protect	their	readers	privacy	and	ensure	that	any	proprietary	data	they	have	about	their	readership	is	not	exposed,	so	we	do	not	supply	a	list	of	the	sites	where	individual	questions	run.	Can	I	create	matrix-grid-type
questions?	Google	Surveys	does	not	support	matrix	questions,	or	grids	with	response	categories	along	the	top	and	a	list	of	questions	down	the	side,	which	often	prompt	participants	to	abandon	surveys	(Brecko,	Carstens;	2006).	Instead,	we	suggest	that	you	break	out	each	row	of	a	matrix	question	into	its	own	separate	multiple	choice	or	rating
question.	This	way,	respondents	can	focus	on	each	question	and	provide	more	accurate	answers.	Learn	more	about	our	available	question	types	Post	to	the	help	community	Get	answers	from	community	members	Crear	una	encuesta	es	sencillo:	Accede	a	.	Haz	clic	en	+NUEVA	ENCUESTA.	En	el	paso	1	(Escribir	preguntas),	selecciona	los	tipos	de
preguntas	que	quieres	usar	y	redacta	los	enunciados.	Haz	clic	en	CONTINUAR.	En	el	paso	2	(Elegir	audiencia),	da	un	nombre	a	la	encuesta	y	selecciona	tu	audiencia	objetivo.	Haz	clic	en	CONFIRMAR.	En	el	paso	3	(Confirmar	la	encuesta),	revisa	las	preguntas	y	compra	la	cantidad	de	respuestas	que	quieras.	En	este	paso	tambin	puedes	ajustar	la
frecuencia	de	la	encuesta.	Haz	clic	en	COMPRAR	AHORA	o,	si	la	encuesta	tiene	preguntas	de	cribado,	en	INICIAR	PRUEBA*.	La	encuesta	se	enviar	a	nuestro	equipo	para	que	la	revise	y	recibirs	un	correo	de	confirmacin	cuando	se	haya	iniciado.	Cuando	termine	la	encuesta,	recibirs	otro	correo	con	un	enlace	a	tus	resultados.	Podrs	empezar	a	obtener
resultados	una	vez	que	se	apruebe	la	encuesta	y	se	procesen	los	datos,	lo	que	normalmente	sucede	en	unas	horas.	*Si	utilizas	preguntas	de	cribado,	debes	realizar	una	prueba	de	audiencia	y	la	tasa	mnima	de	respuesta	cualificada	es	del	5%.	Preguntas	frecuentes	sobre	la	creacin	de	encuestas	Mostrar	todo	Ocultar	todo	Cmo	puedo	dirigir	mi	encuesta	a
la	audiencia	adecuada?	Cuando	Google	Surveys	recoge	respuestas	de	la	"audiencia	general	de	Internet",	utiliza	conjuntos	de	datos	de	poblacin	de	Internet	publicados	para	realizar	la	distribucin	de	la	poblacin	objetivo.	Por	ejemplo,	si	orientas	las	encuestas	a	Estados	Unidos,	la	distribucin	de	la	poblacin	objetivo	se	extraer	de	los	datos	complementarios
sobre	el	uso	de	Internet	de	la	encuesta	de	poblacin	actual	del	gobierno	de	los	Estados	Unidos.	Para	obtener	ms	informacin,	consulta	el	resumen	de	nuestra	metodologa.	Los	ingresos	de	la	audiencia	son	la	media	de	ingresos	de	las	zonas	en	las	que	hemos	hecho	encuestas.	Puedes	segmentar	las	preguntas	en	funcin	de	los	datos	demogrficos	inferidos
(edad,	sexo	o	ubicacin	geogrfica)	en	el	primer	paso	del	asistente	de	creacin	de	encuestas.	En	el	caso	de	audiencias	personalizadas,	como	propietarios	de	perros	o	personas	que	juegan	al	golf,	puedes	utilizar	preguntas	de	cribado	para	asegurarte	de	que	los	encuestados	realmente	pertenecen	a	tu	audiencia	objetivo.	Una	pregunta	de	cribado	es
cualquier	pregunta	con	ms	de	dos	opciones	de	respuesta,	como	"S"/"No"/"Lo	tengo	previsto".	En	este	ejemplo,	los	encuestados	primero	veran	la	pregunta	de	cribado	y,	a	continuacin,	los	que	seleccionen	"S"	o	"Lo	tengo	previsto"	responderan	a	las	preguntas	restantes	de	la	encuesta.	Qu	tipos	de	segmentacin	por	idioma	hay	disponibles?	Al	orientar	las
encuestas	a	la	poblacin	general	de	determinados	pases,	se	requiere	que	escribas	las	preguntas	de	las	encuestas	en	el	idioma	que	est	disponible	en	el	pas	que	hayas	seleccionado.	Consulta	ms	informacin	sobre	la	disponibilidad	de	idiomas	en	cada	pas.	Traduccin	de	las	encuestas	Google	Surveys	no	ofrece	ningn	servicio	de	traduccin	de	encuestas.	Todas
las	encuestas	se	deben	redactar	y	enviar	en	el	idioma	objetivo	de	la	encuesta.	Las	encuestas	no	se	traducen	automticamente.	Dnde	aparecern	las	preguntas	de	la	encuesta?	Las	preguntas	aparecen	en	los	sitios	web	de	nuestra	red	de	editores	para	obtener	una	muestra	representativa	de	encuestados.	Los	usuarios	contestan	a	las	preguntas	de	las
encuestas	para	poder	acceder	a	contenidos	de	alta	calidad	en	la	Web	y	los	editores	reciben	dinero	por	las	respuestas	de	sus	usuarios.	Google	y	muchos	editores	quieren	proteger	la	privacidad	de	sus	usuarios	y	garantizar	que	no	se	expongan	los	datos	propios	que	tengan	sobre	sus	lectores.	Por	eso,	no	proporcionamos	una	lista	de	los	sitios	en	los	que
se	publica	cada	pregunta.	Puedo	crear	preguntas	de	matriz?	En	Google	Surveys	no	se	pueden	crear	preguntas	de	matriz	ni	tablas	con	categoras	de	respuestas	la	parte	superior	y	una	lista	de	preguntas	en	el	lateral,	ya	que	suelen	provocar	que	los	participantes	abandonen	las	encuestas	(Brecko,	Carstens;	2006).	En	vez	de	eso,	te	sugerimos	que
desgloses	la	pregunta	de	matriz	convirtiendo	cada	fila	en	una	pregunta	con	varias	opciones	o	con	escala	de	puntuacin.	De	esta	forma,	los	encuestados	podrn	centrarse	en	cada	pregunta	y	ofrecer	respuestas	ms	precisas.	Ms	informacin	sobre	los	tipos	de	preguntas	disponibles	Cmo	podemos	mejorar	esta	pgina?	Not	sure	about	howto	create	surveys	on
Google	Surveys?	Check	the	6	easy-to-follow	steps	for	your	successful	research,	as	well	as	things	to	keep	in	mindwhen	creating	surveys.	By	giving	a	distinctive	name	to	your	survey,	It	helps	you	organize	multiple	ongoing	surveys.	The	default	name	is	the	date	of	creation	(e.g.,	03/08/17).	You	can	change	the	survey	name	anytime.	Step	2	-	Pick	a	question
format:	Understand	different	question	formats	There	are	12	different	question-format	options	to	pick	from:	Question	format	It	looks	like:	Description	Things	to	keep	in	mind	when	creating	surveys	Single	Answer	The	respondents	can	only	pick	one	answer.	Can	be	used	as	a	screening	question.	Missing	an	opt-out	answer	choice	Two	choices	with	image
The	respondents	choose	one	of	two	answer	options	with	the	uploaded	image	of	your	choice.	Accepts	GIF,	JPEG,	and	PNG	formats.	Images	larger	than	300x250	pixels	will	be	shrunk	to	that	size.	Animated	GIFs	are	not	allowed.	Can	be	used	as	a	screening	question.	Side-by-side	image	The	respondents	pick	one	of	two	thumbnail	images.	Accepts	GIF,
JPEG,	and	PNG	formats.	Images	larger	than	125x125pixels	will	be	shrunk	to	that	size.	Animated	GIFs	are	not	allowed.	Menu	with	image	The	respondents	choose	one	answer	from	up	to	five	answer	options	with	a	large	image.	Accepts	GIF,	JPEG,	and	PNG	formats.	Images	larger	than	300x250	pixels	will	be	shrunk	to	that	size.	Animated	GIFs	are	not
allowed.	Can	be	used	as	a	screening	question.	Large	image	choice	The	respondents	pick	one	out	of	up	to	five	thumbnail	images	that	can	be	enlarged.	Accepts	GIF,	JPEG,	and	PNG	formats.	Images	larger	than	300x250	pixels	will	be	shrunk	to	that	size.	Animated	GIFs	are	not	allowed.	Question	format	It	looks	like:	Description	Things	to	watch	out	when
creating	surveys	Multiple	answers	The	respondents	can	choose	more	than	one	answer	and	there	is	an	automatic	None	of	the	above	option.	Can	be	used	as	a	screening	question.	Conflicting	answer	choices	Multiple	answers	with	image	The	respondents	can	pick	one	or	more	answers	from	up	to	seven	choices	with	a	large	image	displayed.	Can	be	used	as
a	screening	question.	Question	format	It	looks	like:	Description	Things	to	watch	out	when	creating	surveys	Rating	scale	The	respondents	can	answer	on	a	5,	7,	10,	or	11	star	rating	scale	(e.g.,	"Not	interested"	to	"Very	interested").	Rating	scales	not	clear	Rating	scale	with	text	The	respondents	can	read	a	statement	in	the	sentiment	text	field	and
choose	using	a	5,	7,	10,	or	11	star	rating	scale.	Rating	scale	with	image	The	respondents	can	see	a	displayed	image	and	choose	using	a	5,	7,	10,	or	11	star	rating	scale.	Accepts	GIF,	JPEG,	and	PNG	formats.	Images	larger	than	300x250	pixels	will	be	shrunk	to	that	size.	Animated	GIFs	are	not	allowed.	Question	format	It	looks	like:	Description	Things	to
keep	in	mind	when	creating	surveys	Open-ended	The	respondents	can	enter	one-	to	two-word	answers	or	a	short	phrase.	Character	limit	Open-ended	with	image	The	respondents	can	enter	text	in	a	placeholder	field	with	an	image	of	your	choice	displayed.	Accepts	GIF,	JPEG,	and	PNG	formats.	Images	larger	than	300x250	pixels	will	be	shrunk	to	that
size.	Animated	GIFs	are	not	allowed.	Learn	more	about	things	to	keep	in	mind	when	creating	surveys.	Step	3	-	Write	a	question:	Conduct	questions	There	are	useful	tools	you	can	use	to	design	your	questions	and	answers	during	the	creation	process.	Tool	It	looks	like	Description	Bin/Move	Bin:	delete	the	question	The	arrows:	move	the	question
forward	or	back	Pinning	When	the	answer	choices	are	displayed	in	a	random	order,	pinning	an	opt-out	answer	(e.g.,	"None	of	the	above",	"N/A")	to	make	it	always	show	at	the	bottom	of	the	list	is	strongly	recommended.	Randomization	The	Randomly	reverse	answer	order	option	or	the	"Display	answers	in	this	order"	option	is	recommended	to	maintain
the	logical	order	of	your	answers	if	required.	Screening	Question	Allow	a	survey	creator	to	target	questions	to	a	specific	audience	by	filtering	respondents	Click	the	"pinning"	icon	next	to	the	answer	you	want	to	display	at	the	bottom	of	the	answer	list.	Only	one	answer	can	be	pinned.	Please	note	that	it's	only	available	in	Single	Answer	and	Multiple-
answers	question	formats.	It	is	advisable	to	have	an	opt-out	answer	such	as	None	of	the	above	and	N/A	and	pin	it	using	the	"pinning	feature".	The	answers	may	not	apply	to	all	possible	respondents,	so	adding	this	choice	helps	keep	response	quality	high.	Click	the	"Randomize	answer	order"	icon	to	change	the	randomization	settings.	Note	that	this
feature	is	only	available	to	certain	Question	formats.	[see	Types	of	Questions]	Use	the	refresh	icon	to	check	the	randomization	setting	is	done	correctly.	Select	the	checkbox	for	Screen	with	this	question.	Select	the	checkbox	for	each	answer	that	qualifies	a	respondent	for	this	audience.	Having	three	or	more	answers	helps	eliminate	confusion	for	the
respondents,	provides	a	better	user	experience,	and	improves	the	quality	of	survey	results.	Step	4	-	Define	audience	setting:	Reach	the	proper	audience	for	your	research	purpose	This	selection	of	audience	lets	you	reach	the	proper	audience,	from	the	general	online	population	of	a	country	to	the	visitor	on	your	website,	depending	on	your	research
purpose.	Please	note	that	only	one	country	or	state	is	allowed	to	target	per	survey.	And	it	is	not	available	to	target	both	audiences	(Android	smartphone	users	and	general	population)	at	the	same	time.	want	to	get	a	representative	sample	of	a	countrys	population?	General	Population	want	to	survey	Android	smartphone	users	on	your	next	new	app?
Android	want	to	see	how	satisfied	your	website	visitors	are	with	your	latest	site	content?	your	website	The	availability	of	some	audience	types	varies	by	the	targeted	countries.	Step	5	-	Choose	demographic	targeting:	Filter	the	specific	demographics	This	selection	lets	you	filter	the	specific	demographics	you	want	to	reach.	The	questions/answers
should	be	written	in	a	language	widely	accepted	and	understood	in	the	targeted	country.	Need	to	further	narrow	your	target	audience?	Use	a	screening	question	to	filter	in	only	those	you	want	to	target.	Step	6	-	Purchase	responses:	Determine	how	many	responses	to	acquire	The	number	of	responses	you	should	purchase	depends	on	how	confident
you	want	to	be	in	your	results.	For	general	internet-audience	questions,	we	recommend	1,500	responses	to	ensure	the	representativity	of	data.	A	top-line	margin	of	error	of	10%	or	more	is	acceptable	for	some	business	decisions,	but	others	require	more	accuracy.	For	general	internet-audience	questions,	we	recommend	1,500	responses	to	ensure	that
top-line	results	are	within	a	3-5%	margin	of	error	and	that	results	segmented	by	one	or	two	dimensions	(e.g.,	age,	gender,	etc.)	are	within	a	10%	margin	of	error.	The	number	of	responses	recommended	in	order	to	receive	statistically	significant	responses	can	be	different	for	targeted	surveys	to	a	custom	audience.	Preview	before	finalizing	your
purchase.	You	could	view	all	of	your	questions	as	they	would	look	live	by	clicking	under	"Details"	column,	and	then	selecting	Desktop,	Mobile,	or	Android	App.	Leave	us	feedback	Post	to	the	help	community	Get	answers	from	community	members	Google	Surveys	for	website	satisfaction	allow	you	to	easily	create	customer-satisfaction	surveys	for	your
website.	Google	automatically	aggregates	and	analyzes	responses,	providing	the	data	back	to	you	through	a	simple	online	interface.	Each	user	will	be	asked	to	complete	the	four-question	satisfaction	survey.	Surveys	will	run	until	they	have	received	500	responses.	If	the	survey	completes	in	30	days,	then	it	will	restart	the	following	month.	Otherwise,
the	frequency	will	adjust	to	run	the	survey	quarterly.	This	allows	you	to	measureresponses	over	time.	This	is	available	for	mobile	and	non-mobile	devices	in	these	markets.	Google	Surveys	for	website	satisfaction	are	free	by	default.	You	can	create	additional	surveys	with	customized	questions	for	1	per	response	or	$5.00	for	500	responses.	Custom
surveys	will	randomly	alternate	serving	to	users	with	the	free	default	website-satisfaction	survey	that	can't	be	edited.	You	can	have	a	screening	question	only	in	custom	satisfaction	surveys.	Website-satisfaction	standard	surveys	are	currently	available	in	English	and	collect	responses	from	all	site	users	in	supported	countries.	You	can	also	write	your
custom	website-satisfaction	surveys	in	any	of	the	languages	where	our	general	population	targeting	and	Android	targeting	are	available,	which	include	English,	German,	Italian,	Dutch,	and	Japanese.	Website	owners	who	use	Google	Surveys	for	website	satisfaction	get:	Segmentation	by	demographics	where	available.	Interactive	charts	and	data
visualizations.	Downloadable	charts	and	data	sets.	Because	this	survey	is	targeted	to	a	particular	site,	the	demographic	populations	will	not	reflect	the	general	population.
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