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Generally,	you	can	find	the	icon	for	an	installed	scanner	in	a	few	common	locations:	Windows	Devices	and	Printers	usually	list	your	scanner	when	its	correctly	installed.	The	System	Tray	(bottom-right	corner	of	the	screen	on	Windows)	often	has	a	scanner-related	icon	when	everything	is	set	up	properly.	You	should	also	check	if	any	scanning	software
was	installed	with	your	device,	as	it	might	include	a	shortcut	on	your	desktop	or	within	the	start	menu.	Some	scanning	applications	like	"Fax	and	Scan"	in	Windows	can	manage	and	display	available	scanning	devices.###ARTICLETo	troubleshoot	scanner	issues	with	your	HP	ENVY	6152e	All-in-One	Printer,	follow	these	steps:Scan	with	the	HP	Smart
App:	Download	and	install	the	HP	Smart	app	from	123.hp.com	for	your	device	(Windows,	macOS,	Android,	iOS).	Connect	the	Printer:	Ensure	the	printer	and	your	device	(computer	or	mobile)	are	connected	to	the	same	Wi-Fi	network.	Scan	to	Email	Email	Setup:	On	the	printer	control	panel,	select	Scan	>	Scan	to	Email.	If	email	setup	is	required,
follow	the	instructions	provided	in	the	HP	Smart	app	or	printer	Embedded	Web	Server	(EWS)	to	configure	the	email	settings.	Scan	to	Cloud	HP	Account	and	Cloud	Setup:	Create	an	HP	account	if	you	haven't	done	so	during	the	initial	setup.	On	the	printer	control	panel,	tap	Scan	>	Scan	to	Cloud	>	HP	Cloud.	If	you	haven't	set	up	an	HP	account	or
cloud	shortcut,	refer	to	the	instructions	provided	to	set	these	features	up.	Scan	to	Computer	Enable	Scan	to	Computer:	Download	and	install	HP	Universal	Scan	Software,	if	applicable,	from	123.hp.com/setup.	For	Windows,	ensure	you	have	installed	the	full-feature	software	and	driver	package.	Open	the	HP	Printer	Assistant	or	HP	Smart	app,	and
ensure	your	printer	is	selected	and	connected	via	Wi-Fi.paraphrased	text	hereto	troubleshoot	Wi-Fi	connectivity	issues	with	your	printer.	Firstly,	double-check	that	both	the	printer	and	PC	are	connected	to	the	same	network.	If	you've	recently	upgraded	or	changed	routers,	it's	possible	that	the	devices	have	shifted	to	different	bands	(e.g.,	switching
from	2.4GHz	to	5GHz).	To	verify	this,	access	the	printer's	wireless	settings	to	confirm	its	current	connection.	On	your	computer,	use	Command	Prompt	and	type	'ipconfig'	to	retrieve	your	network	information;	compare	this	with	the	printer's	IP	address,	which	can	be	obtained	by	printing	a	Wireless	Network	Test	Report	from	the	printer's	control	panel.
If	you've	found	the	solution	helpful,	kindly	mark	it	as	accepted	for	others	to	benefit.
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