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Cleaners Talk is reader-supported. This post contains affiliate links, we may earn a commission at no additional costs to you. As an Amazon Associate we earn from qualifying purchases.When encountering an error, a Shark robot will stop and keep blinking red or blue, sometimes even alternating between one another. As the owner, it can be
confusing to figure out what it all means.In this post, we will share with you the Shark robot error codes troubleshooting guide. No matter which Shark robot model you have, you should be able to find a solution and get your robot working again. Shark has 4 major robot vacuum models. They are the Shark ION, Shark IQ, Shark EZ, and Shark Al.
Below, we have neatly organized the error codes based on the Shark robot model for your convenience.Shark ION robot error codes chartlf any error lights are illuminated or flashing on your Shark ION Robot, please troubleshoot the issue by using this error codes chart below. Turn off power before performing any maintenance.All LED lights are off
- Unit is turned off. Cycle power switch. If no response, plug in to charge unit.Red Replace LED light is on - Your battery is ready to be replaced. You can buy a replacement right here. DOCK and SPOT alternate flashing - A side brush is stuck. Remove debris from side brushes.DOCK and SPOT flashing together - Something is stuck in the main
brushroll. Remove obstruction.CLEAN flashing blue - The front wheel sensor, drop sensor, or bumper is reporting an error. Make sure your robot is able to move freely by moving it to a new location on a level surface. Make sure the front bumper is not stuck. If Clean light continues to flash blue, remove the front wheel and clean the wheel
cavity.SPOT flashing blue - The unit cannot move due to surface or obstruction. Move robot to a new location.CLEAN flashing red - Cliff sensors are reporting an error. Wipe cliff sensors with a clean cloth. It can also mean the robot cannot start due to an error. Ensure your robot is on a level surface with no obstructions.! symbol flashing - Suction
motor failure. Remove blockages and clean filters. Remove the dust bin and make sure nothing is blocking suction.CLEAN flashing red and ! stays solid red - Your charger is experiencing an issue. Please contact Shark Customer Service.! and CLEAN symbols flashing - Your robots BotBoundary sensors are reporting an error. Please contact Shark
Customer Service.CLEAN solid red - The dust bin has been removed and needs to be reinserted. CLEAN solid blue - Your robot is in sleep mode. Press any button on the robot or remote to start it again.Shark IQ and EZ robot error codes chartIf any error lights are illuminated or flashing on your Shark IQ or EZ Robot, please troubleshoot the issue by
using this error codes chart below. Turn off power before performing any maintenance.CLEAN (RED) flashing - Error number 10. Robot may be stuck on an obstacle. Move the robot to a new location on a level surface.DOCK (RED) flashing - Error number 6. Front bumper may be jammed. Clean the bumper and make sure it moves in and out

freely. CLEAN (BLUE) + DOCK (RED) solid - Error number 14. BotBoundary error. Move your robot to a flat surface away from the magnetic boundary strip and try cleaning again.CLEAN (RED) + DOCK (BLUE) flashing - Error number 7. Cliff sensor error. Move your robot to a new location and clean its cliff sensors.CLEAN (RED) + DOCK (RED)
flashing - Error number 9. Robot dust bin needs to be reinstalled. Insert the dust bin until it clicks in place.DOCK (RED) + ! (RED) flashing - Error number 2. Side brush is stuck. Remove any debris from around the side brushes so they move freely.CLEAN (RED) + DOCK (RED) + ! (RED) flashing - Error number 2. A drive wheel is stuck. Clean the
wheels and remove any debris wrapped around the axles so they can move freely. CLEAN (RED) + DOCK (BLUE) alternating - Error number 16. Robot is stuck. Move your robot to a new location and make sure the front bumper moves in and out freely. CLEAN (BLUE) + ! (RED) flashing - Error number 2. Blockage in brushroll. Remove any debris from
around the brushroll so that it can spin freely. CLEAN (RED) + DOCK (BLUE) + ! (RED) flashing - Error number 21. Robot has encountered an error while booting. Please turn the power off and back on.CLEAN (BLUE) + DOCK (RED) flashing - Error number 23. Make sure your base indicator light turns blue to confirm your robot is placed on the base
correctly. BATTERY ICON (RED) flashing - Error number 24. Battery is critically low and needs recharging. Please pick up your robot and place it on the base. Make sure the base indicator light turns blue to confirm your robot is placed on the base correctly. CLEAN (RED) + ! (RED) alternating - Error number 2. Blockage in brushroll. Remove any
debris from around the brushroll so that it can spin freely. DOCK (RED) FLASHING + ! (RED) solid - Error number 26. Blockage in dust bin. Check base and robot dust bin for clogs. Clear any debris and reinstall the dust bin, ensuring that it clicks into place.DOCK (BLUE) + ! (RED) flashing - Error number 24. Robot has encountered an error while
charging. Please make sure you are using the correct power cord for the base.CLEAN (RED) + ! (RED) flashing - Error number 3. Suction motor failure. Remove and empty the dust bin, clean the filters, and remove blockages.CLEAN (BLUE) + DOCK (RED) + ! (RED) flashing - Error number 2. Wheel motor encoder failure. Please contact Shark
Customer Service.Shark Al robot error codes chartlf any error lights are illuminated or flashing on your Shark AI Robot, please troubleshoot the issue by using this error codes chart below. Turn off power before performing any maintenance.CLEAN (RED) + ! (RED) flashing - Suction motor failure. Remove and empty the dust bin, clean the filters, and
remove blockages to ensure nothing is reducing suction.CLEAN (RED) flashing - Robot may be stuck on an obstacle. Move robot to a new location on a level surface. DOCK (RED) flashing - Front bumper may be jammed. Clean the bumper and make sure it moves in and out freely. CLEAN (WHITE) + DOCK (RED) solid - BotBoundary error. Move your
robot to a flat surface away from the magnetic boundary strip and try cleaning again. CLEAN (RED) + DOCK (WHITE) flashing - Cliff sensor error. Move your robot to a new location and clean its cliff sensors.CLEAN (RED) + DOCK (RED) flashing - Robot dust bin has been removed and needs to be reinserted.DOCK (RED) + ! (RED) flashing - Side
brush is stuck. Remove any debris from around the side brushes.CLEAN (RED) + DOCK (RED) + ! (RED) flashing - A drive wheel is stuck. Clean the wheels and remove any debris wrapped around the axles.CLEAN (WHITE) + DOCK (RED) + ! (RED) flashing - Wheel motor encoder failure. Please turn the power off and back on.CLEAN (WHITE) + !
(RED) flashing - Blockage in brushroll. Remove any debris from around the brushroll. CLEAN (RED) + DOCK (WHITE) + ! (RED) flashing - Robot has encountered an error while booting. Please turn the power off and back on.CLEAN (WHITE) + DOCK (RED) flashing - Robot cannot locate dock. Please pick up your robot and place it on the
dock.BATTERY ICON (RED) flashing - Battery is critically low and needs recharging. If your robot is unable to dock, place the robot manually on the dock.CLEAN (RED) + DOCK (WHITE) flashing + ! (RED) - Robot is stuck. Please move to a level surface.Other helpful Shark guides An awesome team of students from our education program made this
wiki. The robot is moving around a room but fails to pick up any debris Ensure that the brushes beneath the robot are clean and in good condition. If hair or a build up of debris is found, take the following steps: Remove the brushes from the base of the robotUsing a damp microfiber cloth, clean the bristles of any hair or obstructions If upon
inspection the brushes seem worn, consider purchasing replacements. Ensure the main brush is in good health and free from debris. Access the main brush and cleaning bristles. Remove the end cap of the main brush and clear it of any hair. Use a damp microfiber cloth to clean out any dirt or hair built up on the brush, cap, and cleaning bristles. If
upon inspection the brush or cleaning bristles seem worn, consider replacing these components with this guide: Shark ION Robot R75 Main Brush Replacement If the robot isnt collecting debris, there is a chance that one of the brush motors has failed. Inspect the robot to see if the brushes are turning. Before purchasing new motors, check to see if
there are any obstructions or buildups in or around the brushes. If none are found and the brushes arent moving, the motors may need replacement. Replace brush motors with this guide: Shark ION Robot R75 Side Brush Motor Replacement If the ! indicator light is displayed or flashing on the Shark ION ROBOT, it indicates that there is an error. If
no lights are showing, this may indicate that the robot may be turned off or that the battery may need charging. To fix this error, press the power switch. If there is no response, place the robot on the charging dock. If the Clean RED + i are flashing together, it indicates that the suction motor has failed. To fix this error, remove any blockage and
clean the filters. Check that there is no obstruction that would otherwise prevent suction. If the Clean RED or Max light is flashing, it means that the robot may be stuck on an obstacle or the front bumper may be jammed. To fix this error, relocate the robot to a different location and inspect the bumper. If light continues to flash, try to remove the
front caster wheel and clean the wheel housing. If the Dock light is flashing, it indicates that the robots BotBoundary sensors are malfunctioned. To fix this error, make sure to contact Customer Service at 1-800-798-7398. If the Clean RED/DOCK lights are flashing together, then the cliff sensors may have malfunctioned. To fix this error, clean the cliff
sensors. If the Clean RED/MAX lights are flashing together, it indicates that the dust bin may have been removed. To fix this error, reinsert the dust bin and ensure it is properly secured in place. If MAX/ i are flashing together, it indicates that one of the side brushes are stuck. To fix this error, remove any debris from the side brushes. If Clean
RED/MAX/ i are flashing together, it indicates that a wheel has been stuck. To fix this error, remove any debris from the wheel(s). If DOCK/MAX/ i are flashing together, it indicates a blockage in the main brush. To fix this error, remove any debris or obstruction. Robot movement is sporadic and abnormal. The easiest fix for irregular movement usually
comes from cleaning out the robots sensors. Use either a dry microfiber cloth or compressed air to clean the sensors around the bumper and underside of the robot. Inspect the drive wheels and caster wheels to ensure that they are free of any obstruction. This is commonly caused by dirt and hair. If upon inspection the wheels seem worn, you may
want to consider replacing them. For a guide on replacing drive wheels, click here: Shark ION Robot R75 Drive Wheel Assembly Replacement For a guide on replacing the caster wheel, click here: Shark ION Robot R75 Caster Wheel Replacement If the robot seems to have trouble moving, especially on a smooth, hard surface (non-carpet), one or both
of the drive motors may need to be replaced. Before considering purchasing replacement motors, ensure that the wheels are in good condition and free of obstructions. For a guide on drive motor replacement, click here: Shark ION Robot R75 Drive Wheel Assembly Replacement The robot moves around as normal, however, it freezes in place a few
minutes in. Verify that the device is powered on and that the battery has a sufficient charge Ensure that the front and rear wheels of the robot are moving freely and clear of any debris that may accumulate and prevent them from moving properly. Remove the main brush, and check for a build-up of hair or debris that may have clogged the brush.
Remove both sections of the end cap that drives the brush while also removing any hair that has built up. If the robot fails to move, there is a chance that one or both of the motors has encountered an issue. Check to see if the motors are making any abnormal sounds, feels hard to turn, or if there is some form of debris stopping them from turning the
wheels. If none of these issues are present, then you may want to consider replacing a motor. For a guide on drive motor replacement, click here: Shark ION Robot R75 Drive Wheel Assembly Replacement When the robot is docked, it does not charge as it is designed to. Make sure that the charging dock is fully plugged into a wall outlet, power strip,
or any other source of power you are utilizing. If it is plugged into a power strip or similar source, ensure that it is switched to on. Be sure that when the robot is docked, there are no obstructions that might restrict it from docking fully. This includes small debris. Verify that the devices battery is holding at or near the specified charge time. If not, the
battery may need to be replaced. For a guide on replacing the battery, click here: Shark ION Robot R75 Battery Replacement Reddit and its partners use cookies and similar technologies to provide you with a better experience. By accepting all cookies, you agree to our use of cookies to deliver and maintain our services and site, improve the quality of
Reddit, personalize Reddit content and advertising, and measure the effectiveness of advertising. By rejecting non-essential cookies, Reddit may still use certain cookies to ensure the proper functionality of our platform. For more information, please see our Cookie Notice and our Privacy Policy. Is your Shark ION robot vacuum struggling with a brush
roll that refuses to spin? A non-rotating brush roll significantly reduces the vacuums cleaning effectiveness, leaving dirt and debris behind. This guide provides comprehensive troubleshooting steps to diagnose and fix the issue, ensuring your Shark ION returns to its peak performance. Affiliate disclosure: As an Amazon associate, we'll earn a
commission for every successful order through our affiliate links in this article. However, you won't be charged anything extra for this. The Shark ION robot vacuum is designed to efficiently clean your floors. When the brush roll stops working, it can be frustrating. This article will walk you through the most common causes, from simple fixes to more
complex solutions, helping you get your vacuum back in action quickly. Well cover everything from checking for obstructions to resetting the system, providing you with a step-by-step approach to resolving this issue. Common Causes and SolutionsSeveral factors can cause the brush roll on your Shark ION robot vacuum to stop turning. Lets explore
these potential issues and their corresponding solutions.Obstructions in the Brush RollOne of the most frequent causes is obstructions like hair, string, or debris tangled around the brush roll.Turn off and unplug: Always start by turning off the vacuum and disconnecting it from the charging base.Remove the brush roll: Refer to your Shark ION models
manual for specific instructions on removing the brush roll. Typically, this involves releasing a side latch or removing a retaining clip.Clean the brush roll: Carefully remove any visible hair, string, or debris wrapped around the brush roll. Scissors or a seam ripper can be helpful for cutting tangled materials.Inspect the brush roll housing: Check the
area where the brush roll sits for any additional obstructions.Reinstall the brush roll: Ensure the brush roll is properly seated and secured according to the manufacturers instructions.Full Dust Bin or Clogged FiltersA full dust bin or clogged filters can restrict airflow, causing the vacuum to reduce power to the brush roll. Empty the dust bin: Remove
the dust bin and empty its contents into a trash receptacle.Clean the dust bin: Wash the dust bin with warm, soapy water. Ensure it is completely dry before reassembling.Check and clean filters: Locate the filters (usually near the dust bin) and remove them. Tap the filters gently to dislodge loose debris. If washable, rinse them under lukewarm water.
Allow the filters to dry completely (at least 24 hours) before reinstalling.Low Battery or Charging IssueslIf the battery is low or not charging correctly, the vacuum may not provide enough power to operate the brush roll.Check the charging contacts: Ensure the charging contacts on both the vacuum and the charging base are clean and free of
debris.Verify proper charging: Place the vacuum on the charging base and confirm that it is charging. The indicator light should illuminate.Allow sufficient charging time: Let the vacuum charge fully for the recommended time (usually 3-6 hours).Test with a fully charged battery: After charging, test the brush roll functionality to see if the issue is
resolved.Brush Roll Motor IssuesIn some cases, the brush roll motor itself may be faulty or malfunctioning.Listen for unusual noises: When the vacuum is turned on, listen for any unusual grinding, whining, or clicking noises coming from the brush roll area.Check motor functionality (advanced): If youre comfortable with electronics, you can use a
multimeter to test the voltage to the brush roll motor. Refer to your vacuums service manual for guidance.Contact Shark support: If you suspect a motor issue, contact Shark customer support for assistance. They may be able to provide troubleshooting steps or recommend a repair.Sensor MalfunctionsSome Shark ION models use sensors to detect
floor types and adjust brush roll speed. If these sensors malfunction, the brush roll may not turn correctly.Clean the sensors: Locate the floor detection sensors on the bottom of the vacuum. Use a soft, dry cloth to clean the sensors, removing any dust or debris.Reset the vacuum: Some models have a reset button or procedure. Consult your owners
manual for instructions on how to reset the vacuum.Test on different floor types: Try running the vacuum on different floor surfaces (e.g., hardwood, carpet) to see if the brush roll behaves differently.Practical ElementsTools/MaterialsScissors or seam ripperSoft clothWarm, soapy waterMultimeter (optional, for advanced troubleshooting)Screwdriver
(if needed to disassemble parts)Preparation StepsRead the user manual for your specific Shark ION model.Gather necessary tools and materials.Ensure the vacuum is turned off and unplugged.Work in a well-lit area to easily identify obstructions and components.Troubleshooting GuideProblemPossible CauseSolutionBrush roll not
turningObstructionRemove and clean the brush roll, removing any hair, string, or debris.Brush roll turning slowlyFull dust bin or clogged filtersEmpty the dust bin and clean or replace the filters.Intermittent brush rollLow batteryEnsure the vacuum is fully charged and charging correctly.Unusual noises from brush rollMotor issueContact Shark
customer support for assistance.Brush roll not working on carpetSensor malfunctionClean the floor detection sensors and test the vacuum on different floor types. Consider resetting the device per the owners manual.Pro TipsRegularly clean the brush roll and filters to prevent future issues.Avoid running the vacuum over cords or small objects that
could cause tangles.Use the vacuum on the appropriate floor settings for optimal performance.Alternatives/VariationsManual Cleaning: Use a handheld vacuum or a broom to supplement cleaning while troubleshooting.Professional Repair: If youre unable to resolve the issue yourself, consider taking the vacuum to a qualified repair technician.FAQ
SectionWhy is my Shark ION brush roll making a loud noise?A loud noise often indicates an obstruction or a worn-out brush roll. Turn off the vacuum, remove the brush roll, and clean it thoroughly. If the noise persists, the brush roll may need to be replaced.How often should I replace the brush roll on my Shark ION?The brush roll should be replaced
every 6-12 months, depending on usage and wear. If you notice reduced cleaning performance or visible damage, replace it sooner.Can I use a different brush roll than the one specified for my Shark ION model?No, its essential to use the brush roll specifically designed for your Shark ION model to ensure proper fit and performance. Using a different
brush roll can damage the vacuum.What does the red light on my Shark ION mean?A red light typically indicates an error or problem, such as a blocked brush roll, low battery, or sensor issue. Consult your owners manual for specific troubleshooting steps based on the light pattern.How do I reset my Shark ION robot vacuum?The reset procedure
varies depending on the model. Generally, you can reset the vacuum by turning it off, removing the battery (if possible), waiting a few minutes, and then reinserting the battery and turning the vacuum back on. Check your owners manual for specific instructions.Why is my Shark ION leaving debris behind even with the brush roll turning?If the brush
roll is turning but the vacuum is still leaving debris, check for clogs in the suction path, ensure the filters are clean, and verify that the dust bin is properly installed. Also, confirm that the brush roll is making full contact with the floor.Tips, Warnings, and Best PracticesSafety First: Always turn off and unplug the vacuum before performing any
maintenance or repairs.Regular Maintenance: Regularly clean the brush roll, filters, and dust bin to prevent issues.Avoid Water Damage: Never submerge the vacuum or its components in water (except for washable filters and dust bin).Proper Storage: Store the vacuum in a cool, dry place when not in use.Check for Updates: Some Shark ION models
receive software updates. Ensure your vacuum has the latest firmware for optimal performance.ConclusionA non-functioning brush roll can severely impact the cleaning ability of your Shark ION robot vacuum. By following the troubleshooting steps outlined in this guide, you can identify and resolve the most common causes. Remember to prioritize
regular maintenance to prevent future issues and keep your vacuum running smoothly. If you encounter persistent problems, dont hesitate to contact Shark customer support for further assistance. Keep your Shark ION in top shape, and enjoy a cleaner home with minimal effort. The Shark robot vacuum is a reliable and efficient cleaning tool, but like
any device, it can encounter issues. One common problem is the drive wheel error, often signaled by red flashing lights or app notifications. This error can hinder the vacuums performance, making it essential to address promptly to ensure longevity and optimal functionality. Affiliate disclosure: As an Amazon associate, we'll earn a commission for
every successful order through our affiliate links in this article. However, you won't be charged anything extra for this. Understanding the root causes of the drive wheel error is the first step toward resolving it. Whether its debris accumulation, worn-out wheels, software glitches, or misalignment, identifying the issue will help you implement the
right solution. Regular maintenance and timely troubleshooting can prevent this error from recurring, keeping your vacuum in top shape. Debris such as hair, dust, and dirt can accumulate around the wheels, causing them to malfunction. This buildup can obstruct the wheels movement, leading to the drive wheel error. Regular cleaning is crucial to
prevent debris from interfering with the vacuums performance. Focus on the wheels and side brushes, as these areas are prone to collecting dirt. To clean the wheels, use a soft brush or compressed air to remove trapped debris. For the side brushes, detach them gently and clean between the bristles. This simple maintenance routine can significantly
reduce the risk of drive wheel errors. Over time, the wheels of your Shark robot vacuum may wear out due to regular use. Signs of wear include cracks, fractures, or excessive wear on the wheel surface. Worn-out wheels can lead to misalignment or complete failure, triggering the drive wheel error. Inspecting the wheels periodically is essential. If
you notice significant wear, replace the wheels promptly. Replacement wheels are available on Sharks official website, ensuring compatibility and quality. Using genuine parts will help maintain the vacuums performance and prevent further issues. Software glitches can also cause the drive wheel error. Outdated firmware or temporary bugs may
disrupt the vacuums functionality. Keeping the SharkClean app and the vacuums software up to date is vital to avoid such problems. To update the software, open the SharkClean app and check for available updates. If an update is available, follow the on-screen instructions to install it. Additionally, resetting the vacuum can resolve minor software
issues. Simply power off the device, wait for a few seconds, and turn it back on. Start by cleaning the wheels and side brushes to remove any debris. Use a soft brush or compressed air to dislodge dirt and hair. For the side brushes, detach them and clean between the bristles. Regular cleaning prevents blockages and ensures smooth operation.If the
wheels are worn out or not rotating smoothly, consider replacing them. You can find high-quality replacement wheels for robot vacuums on Amazon. Next, inspect the wheels and surrounding components for blockages. Check for tangled hair, dust, or other debris that may obstruct movement. Remove any obstructions carefully to restore proper
functionality. Ensure the vacuums software is up to date by checking the SharkClean app. Install any available updates to fix potential glitches. If the issue persists, reset the vacuum by powering it off and on again. This simple step can resolve minor software-related errors. Error code 18 is often associated with the drive wheel error. It typically
indicates a problem with the wheels rotation or alignment. To resolve this, clean the wheels thoroughly and check for blockages. If the error persists, inspect the wheels for damage and replace them if necessary. Wheel misalignment can cause uneven movement or vibration, leading to drive wheel errors. To realign the wheels, remove them and
ensure they are properly installed. Tighten any loose screws and test the vacuum to confirm smooth operation. Schedule regular cleaning sessions to prevent debris buildup. Focus on the wheels, side brushes, and sensors to maintain optimal performance. Empty the dust bin after each use and clean the filters as recommended by the manufacturer.
Periodically inspect the vacuums components for wear and tear. Replace worn-out parts, such as wheels and brushes, to prevent further damage. Using genuine parts ensures compatibility and extends the vacuums lifespan. If troubleshooting steps fail to resolve the drive wheel error, contact Shark customer service for assistance. Provide detailed
information about the issue, including error codes and symptoms. Sharks support team can guide you through advanced troubleshooting or arrange repairs if necessary. By addressing the Shark robot vacuum drive wheel error promptly and following these maintenance tips, you can ensure your vacuum operates efficiently for years to come. Regular
care and timely repairs are key to maximizing its performance and longevity. An awesome team of students from our education program made this wiki. The robot is moving around a room but fails to pick up any debris Ensure that the brushes beneath the robot are clean and in good condition. If hair or a build up of debris is found, take the following
steps: Remove the brushes from the base of the robotUsing a damp microfiber cloth, clean the bristles of any hair or obstructions If upon inspection the brushes seem worn, consider purchasing replacements. Ensure the main brush is in good health and free from debris. Access the main brush and cleaning bristles. Remove the end cap of the main
brush and clear it of any hair. Use a damp microfiber cloth to clean out any dirt or hair built up on the brush, cap, and cleaning bristles. If upon inspection the brush or cleaning bristles seem worn, consider replacing these components with this guide: Shark ION Robot R75 Main Brush Replacement If the robot isnt collecting debris, there is a chance
that one of the brush motors has failed. Inspect the robot to see if the brushes are turning. Before purchasing new motors, check to see if there are any obstructions or buildups in or around the brushes. If none are found and the brushes arent moving, the motors may need replacement. Replace brush motors with this guide: Shark ION Robot R75
Side Brush Motor Replacement If the ! indicator light is displayed or flashing on the Shark ION ROBOT, it indicates that there is an error. If no lights are showing, this may indicate that the robot may be turned off or that the battery may need charging. To fix this error, press the power switch. If there is no response, place the robot on the charging
dock. If the Clean RED + i are flashing together, it indicates that the suction motor has failed. To fix this error, remove any blockage and clean the filters. Check that there is no obstruction that would otherwise prevent suction. If the Clean RED or Max light is flashing, it means that the robot may be stuck on an obstacle or the front bumper may be
jammed. To fix this error, relocate the robot to a different location and inspect the bumper. If light continues to flash, try to remove the front caster wheel and clean the wheel housing. If the Dock light is flashing, it indicates that the robots BotBoundary sensors are malfunctioned. To fix this error, make sure to contact Customer Service at 1-800-798-
7398. If the Clean RED/DOCK lights are flashing together, then the cliff sensors may have malfunctioned. To fix this error, clean the cliff sensors. If the Clean RED/MAX lights are flashing together, it indicates that the dust bin may have been removed. To fix this error, reinsert the dust bin and ensure it is properly secured in place. If MAX/ i are
flashing together, it indicates that one of the side brushes are stuck. To fix this error, remove any debris from the side brushes. If Clean RED/MAX/ i are flashing together, it indicates that a wheel has been stuck. To fix this error, remove any debris from the wheel(s). If DOCK/MAX/ i are flashing together, it indicates a blockage in the main brush. To
fix this error, remove any debris or obstruction. Robot movement is sporadic and abnormal. The easiest fix for irregular movement usually comes from cleaning out the robots sensors. Use either a dry microfiber cloth or compressed air to clean the sensors around the bumper and underside of the robot. Inspect the drive wheels and caster wheels to
ensure that they are free of any obstruction. This is commonly caused by dirt and hair. If upon inspection the wheels seem worn, you may want to consider replacing them. For a guide on replacing drive wheels, click here: Shark ION Robot R75 Drive Wheel Assembly Replacement For a guide on replacing the caster wheel, click here: Shark ION Robot
R75 Caster Wheel Replacement If the robot seems to have trouble moving, especially on a smooth, hard surface (non-carpet), one or both of the drive motors may need to be replaced. Before considering purchasing replacement motors, ensure that the wheels are in good condition and free of obstructions. For a guide on drive motor replacement, click
here: Shark ION Robot R75 Drive Wheel Assembly Replacement The robot moves around as normal, however, it freezes in place a few minutes in. Verify that the device is powered on and that the battery has a sufficient charge Ensure that the front and rear wheels of the robot are moving freely and clear of any debris that may accumulate and
prevent them from moving properly. Remove the main brush, and check for a build-up of hair or debris that may have clogged the brush. Remove both sections of the end cap that drives the brush while also removing any hair that has built up. If the robot fails to move, there is a chance that one or both of the motors has encountered an issue. Check
to see if the motors are making any abnormal sounds, feels hard to turn, or if there is some form of debris stopping them from turning the wheels. If none of these issues are present, then you may want to consider replacing a motor. For a guide on drive motor replacement, click here: Shark ION Robot R75 Drive Wheel Assembly Replacement When
the robot is docked, it does not charge as it is designed to. Make sure that the charging dock is fully plugged into a wall outlet, power strip, or any other source of power you are utilizing. If it is plugged into a power strip or similar source, ensure that it is switched to on. Be sure that when the robot is docked, there are no obstructions that might
restrict it from docking fully. This includes small debris. Verify that the devices battery is holding at or near the specified charge time. If not, the battery may need to be replaced. For a guide on replacing the battery, click here: Shark ION Robot R75 Battery Replacement Is your Shark ION robot vacuum spinning in circles or refusing to move? A
malfunctioning wheel is often the culprit. This article provides a comprehensive guide to diagnosing and fixing a Shark ION robot wheel thats not working, getting your cleaning companion back on track. Affiliate disclosure: As an Amazon associate, we'll earn a commission for every successful order through our affiliate links in this article. However,
you won't be charged anything extra for this. Why a Functioning Robot Vacuum Wheel MattersA robot vacuums wheels are essential for navigation and effective cleaning. When a wheel malfunctions, the robot may exhibit erratic behavior, fail to cover the entire cleaning area, or simply stop working altogether. Addressing wheel issues promptly
ensures your Shark ION robot can maintain its cleaning schedule and keep your floors spotless.This guide will walk you through common causes, step-by-step troubleshooting, and preventative measures to keep your Shark ION robot rolling smoothly.1. Identifying the Problem WheelThe first step is to determine which wheel is causing the
problem.Observation: Watch your Shark ION robot as it attempts to clean. Does it spin in circles? Does one wheel appear to be struggling or completely stationary?Manual Check: With the robot turned off, manually spin each wheel. Does one feel significantly stiffer or offer more resistance than the other?Error Codes: Check the robots display or app
for any error codes related to wheel issues. Consult your user manual for code definitions.2. Cleaning Debris from the Wheel WellObstructions are the most common cause of wheel problems.Tools Needed:Small screwdriver (Phillips head)Tweezers or small pliersCleaning brush or clothSteps:Power Off: Turn off the Shark ION robot and unplug it from
the charging dock.Access the Wheel: Turn the robot over to access the wheels.Remove the Wheel (If Possible): Some Shark ION models allow you to remove the wheels. Refer to your user manual for specific instructions. If the wheel is easily removable, do so.Clear Obstructions: Use tweezers or small pliers to remove any visible debris, such as hair,
carpet fibers, or threads, from around the wheel axle and inside the wheel well.Deep Clean: Use a small brush or cloth to thoroughly clean the wheel well, removing any accumulated dirt or grime.Reassemble: If you removed the wheel, reattach it securely.Test: Turn the robot back on and observe its movement.H3: Pro Tip: Preventing Debris
BuildupRegularly inspect and clean the wheels every 1-2 weeks, depending on floor type and pet shedding.Trim long hair or threads that may become entangled in the wheels.3. Checking for Internal ObstructionsSometimes, debris can work its way inside the wheel mechanism.Tools Needed:Small screwdriver (Phillips head)Steps:Disassemble the
Wheel Housing: Carefully remove the screws holding the wheel housing together. Refer to your user manual for specific disassembly instructions.Inspect Internal Components: Look for any debris lodged inside the wheel mechanism, such as hair wrapped around gears or axles.Clean Internal Components: Use tweezers or a small brush to remove any
obstructions.Lubricate (If Necessary): If the wheel mechanism appears dry or stiff, apply a small amount of silicone-based lubricant to the moving parts.Reassemble: Carefully reassemble the wheel housing, ensuring all screws are tightened securely.Test: Turn the robot back on and observe its movement.H3: Warning: Avoid Over-LubricationUsing
too much lubricant can attract more dirt and debris, potentially worsening the problem.4. Inspecting the Wheel MotorlIf cleaning doesnt resolve the issue, the wheel motor itself may be faulty.Tools Needed: Steps:Access the Motor: Disassemble the robot to access the wheel motor. Refer to your user manual for specific instructions.Visual Inspection:
Check the motor for any signs of damage, such as burnt wires or loose connections.Continuity Test (Optional): Use a multimeter to test the motors continuity. If there is no continuity, the motor is likely faulty.Replace the Motor: If the motor is damaged or faulty, replace it with a new one. You can purchase replacement motors from Shark or
authorized retailers.Reassemble: Carefully reassemble the robot.Test: Turn the robot back on and observe its movement.H3: Alternative: Contact Shark SupportIf youre uncomfortable disassembling the robot or diagnosing motor issues, contact Shark customer support for assistance.5. Checking the Robots SensorsSometimes, wheel problems are
caused by faulty sensors that misread the robots movement.Steps:Clean the Sensors: Use a soft, dry cloth to clean the sensors located near the wheels.Test the Sensors: Observe the robots behavior after cleaning the sensors. Does it move more smoothly?Replace Sensors (If Necessary): If cleaning doesnt resolve the issue, the sensors may need to be
replaced.H3: Tips for Sensor MaintenanceRegularly clean the sensors to ensure accurate navigation.Avoid using harsh chemicals or abrasive cleaners on the sensors.6. Resetting the RobotA simple reset can sometimes resolve software glitches that cause wheel problems.Steps:Locate the Reset Button: Refer to your user manual to find the reset
button on your Shark ION robot.Press and Hold: Press and hold the reset button for 10-15 seconds.Release: Release the reset button and wait for the robot to restart.Test: Observe the robots movement after the reset.7. Updating the Robots FirmwareOutdated firmware can sometimes cause compatibility issues that affect wheel
performance.Steps:Check for Updates: Connect your Shark ION robot to your Wi-Fi network and check for firmware updates through the Shark app.Install Updates: If updates are available, follow the on-screen instructions to install them.Test: Observe the robots movement after the firmware update.H3: Best Practices for Firmware UpdatesEnsure
your robot is fully charged before starting a firmware update.Do not interrupt the update process, as this could damage the robots software.FAQ SectionH3: Why is my Shark ION robot spinning in circles?Spinning in circles is a common symptom of a wheel problem, often caused by obstructions or a faulty wheel motor. Start by cleaning the wheels
and checking for any debris.H3: How often should I clean the wheels of my Shark ION robot?Regular cleaning every 1-2 weeks is recommended, depending on your floor type and pet shedding. More frequent cleaning may be necessary in homes with pets or high traffic areas.H3: Can I replace the wheel motor myself?Yes, you can replace the wheel
motor yourself if you are comfortable disassembling the robot and have basic mechanical skills. Replacement motors are available from Shark and authorized retailers.H3: What type of lubricant should I use on the wheel mechanism?Use a silicone-based lubricant specifically designed for electronics or small appliances. Avoid using petroleum-based
lubricants, as they can damage plastic components.H3: My Shark ION robot wheel is still not working after cleaning and resetting. What should I do?If cleaning and resetting dont resolve the issue, the wheel motor may be faulty, or there could be a problem with the robots sensors. Contact Shark customer support for further assistance.H3: Is there a
warranty on Shark ION robot wheels?The warranty coverage for robot wheels varies depending on the specific model and warranty terms. Refer to your warranty documentation or contact Shark customer support for details.Tips, Warnings, and Best PracticesSafety First: Always turn off and unplug the robot before performing any maintenance or
repairs.User Manual: Refer to your user manual for specific instructions and safety information related to your Shark ION model.Preventative Maintenance: Regular cleaning and maintenance can prevent wheel problems and extend the life of your robot.Authorized Retailers: Purchase replacement parts from Shark or authorized retailers to ensure
compatibility and quality.Professional Assistance: If youre uncomfortable performing any of the troubleshooting steps, contact Shark customer support or a qualified repair technician for assistance.ConclusionA malfunctioning wheel can disrupt your Shark ION robots cleaning performance, but with the right troubleshooting steps, you can often
resolve the issue yourself. By identifying the problem, cleaning debris, inspecting internal components, and following the tips in this guide, you can get your robot vacuum back on track and enjoy clean floors once again. If all else fails, dont hesitate to contact Shark customer support for expert assistance. To troubleshoot Shark Ion Robot, clean the
sensors and charging contacts, reset the device, and ensure its properly charged. Shark Ion Robot may also encounter issues like tangled brushes or debris stuck in the wheels. Shark Ion Robot is a popular brand of robotic vacuum cleaners with several models in the market. These devices have the ability to navigate and clean floors, carpets, and
other surfaces with minimal human intervention. However, even the best robotic vacuum cleaners may encounter issues and require troubleshooting. This article provides tips on how to troubleshoot Shark Ion Robot, including cleaning sensors and charging contacts, resetting the device, and ensuring its properly charged. It also highlights some
common issues that may affect the devices performance, such as tangled brushes or debris stuck in the wheels. By following these tips, you can keep your Shark Ion Robot working at its best. Encountering issues with your Shark Ion Robot? Common troubleshooting steps can resolve problems such as connectivity issues, charging problems, or
irregular cleaning patterns. Resetting the device, checking the Wi-Fi connection, or clearing any blockages in the unit can often address these issues and get your Shark Ion Robot back to efficient cleaning. The Shark Ion Robot is a cutting-edge robotic vacuum cleaner designed to make your cleaning routine more efficient and convenient. With its
advanced features and intelligent navigation system, this robot can effectively clean various floor surfaces, including carpets, hardwood, and tile. The Shark Ion Robot is equipped with powerful suction capabilities and a long-lasting battery, ensuring thorough cleaning of your home. In this blog post, we will explore some common issues encountered
with the Shark Ion Robot and the benefits of DIY troubleshooting.Common Issues EncounteredWhile the Shark Ion Robot is a reliable cleaning companion, like any other electronic device, it can sometimes encounter issues. Here are some common problems you may come across:Poor suction powerInconsistent cleaning patternsStuck or trapped in
certain areasDifficulty navigating around obstaclesConnection problems with the mobile appUnderstanding these common issues will help you troubleshoot and resolve them efficiently, ensuring your Shark Ion Robot continues to perform at its best.Benefits Of Diy TroubleshootingDIY troubleshooting can save you time and money by resolving minor
issues with your Shark Ion Robot without the need for professional assistance. Here are some benefits of taking a hands-on approach:Cost-effective: Avoiding service fees and potential replacement costs for minor problems.Convenience: Quickly resolving issues without waiting for a technician.Empowerment: Gaining knowledge and confidence in
maintaining and troubleshooting your Shark Ion Robot.Long-term reliability: Regular troubleshooting and maintenance can extend the lifespan of your device.By learning how to troubleshoot common issues yourself, you can maximize the performance and longevity of your Shark Ion Robot, ensuring it remains an effective and efficient cleaning
companion. When your Shark Ion Robot encounters issues, troubleshooting can help identify and resolve the problem. Before diving into the troubleshooting process, its important to take some precautions and gather the necessary tools. Heres a guide to getting started with troubleshooting your Shark Ion Robot.Safety First: Precautions To
TakeBefore troubleshooting your Shark Ion Robot, ensure it is turned off and disconnected from the power source. Avoid touching the moving parts to prevent injuries. Keep the robot away from water and other liquids to prevent damage to its components.Tools You Might NeedFor troubleshooting the Shark Ion Robot, you may need the following
tools:ScrewdriverClean, dry clothSoft brushReplacement filters or brushes (if necessary) When it comes to troubleshooting your Shark Ion Robot, power problems can be frustrating. However, with a little troubleshooting, you can get your robot back up and running in no time. In this section, we will discuss common power issues and provide simple
solutions to help you resolve them.Charging IssuesIf your Shark Ion Robot is not charging properly, there are a few things you can check:Ensure that the charging dock is plugged in and receiving power. Make sure the power cord is securely connected to both the dock and the power outlet.Inspect the charging contacts on both the robot and the
dock. Clean any dirt or debris that may be preventing a proper connection.Check the battery indicator on the robot. If it is flashing red, the battery may be low. Allow the robot to charge for at least 3-4 hours to ensure a full charge.If the robot is still not charging, try resetting the robot by pressing and holding the dock button for 10 seconds. This will
restart the charging cycle.Battery Maintenance TipsProper battery maintenance is essential for ensuring optimal performance of your Shark Ion Robot. Here are a few tips to help you maintain the battery:Avoid overcharging the battery. Once the robot is fully charged, unplug the dock to prevent overcharging, which can shorten the battery
lifespan.Regularly clean the charging contacts on both the robot and the dock to ensure a good connection. Use a soft, dry cloth to remove any dirt or debris.It is recommended to fully discharge the battery every few months to maintain its capacity. To do this, allow the robot to run until the battery is completely drained, then recharge it fully.If you
will not be using the robot for an extended period, store it in a cool, dry place with the battery level at around 50%. This helps prevent the battery from draining or overcharging during storage.By following these troubleshooting tips and battery maintenance guidelines, you can keep your Shark Ion Robot running smoothly and efficiently. Remember
to always refer to the user manual for specific instructions and contact customer support if you continue to experience power issues. Shark Ion Robot Troubleshooting can sometimes be a bit frustrating, especially when it comes to connectivity challenges. These challenges can prevent your robot from connecting to your Wi-Fi network or pairing with
the Shark Clean app on your device. However, with a few simple fixes, you can get your Shark Ion Robot up and running smoothly again.Wi-fi Connection FixesIf your Shark Ion Robot is having trouble connecting to your Wi-Fi network, here are a few troubleshooting steps you can try:Make sure your robot is within range of your Wi-Fi router.Check if
your Wi-Fi network is working properly and that other devices can connect to it.Restart your Wi-Fi router and try connecting the robot again.Ensure that your Wi-Fi network is not hidden, as the robot may have difficulty finding it.Double-check that you have entered the correct Wi-Fi password during the setup process.App Pairing DifficultiesIf youre
experiencing difficulties pairing your Shark Ion Robot with the Shark Clean app, here are a few steps you can follow:Ensure that your smartphone or tablet is compatible with the Shark Clean app.Make sure you have downloaded and installed the latest version of the app.Check that your devices Bluetooth is turned on and functioning properly.Restart
your smartphone or tablet and try pairing again.If the above steps dont work, try uninstalling and reinstalling the Shark Clean app.By following these troubleshooting steps, you can overcome the connectivity challenges you may face with your Shark Ion Robot. Remember to consult the user manual or contact customer support if you continue to
experience difficulties. When your Shark Ion Robot encounters an error, it uses error codes to communicate the issue. Understanding these error codes is crucial for troubleshooting. Lets decode the common error messages and provide step-by-step resolutions for each one.Common Error MessagesHere are the most common error messages you
might encounter with your Shark Ion Robot:ERR-1: Stuck WheelsERR-2: Low BatteryERR-3: Docking FailureERR-4: OverheatingERR-5: Side Brush IssueStep-by-step ResolutionsLets address each error message with a step-by-step resolution:Error CodeResolutionERR-1Check for any debris or obstructions around the wheels. Remove any blockages
and restart the robot.ERR-2Place the robot on the charging dock and ensure its properly connected. Allow it to charge for at least 3 hours.ERR-3Make sure the charging dock is placed in an open, unobstructed area. Clean the charging contacts on the robot and dock.ERR-4Turn off the robot and allow it to cool down for 15-20 minutes. Remove any
obstacles blocking the airflow.ERR-5Inspect the side brush for any tangles or debris. Clean the brush and its housing before restarting the robot. When it comes to keeping your Shark Ion Robot running smoothly, regular cleaning and maintenance are essential. By following some simple hacks, you can ensure that your robot vacuum continues to
operate at its best. Here are some key cleaning and maintenance tips to help you keep your Shark Ion Robot in top condition.Brush Roll And Filter CareRegularly cleaning the brush roll and filter of your Shark Ion Robot is crucial for maintaining its performance. To do this, follow these steps:Remove the brush roll and filter from the robot.Use a
cleaning tool to remove any hair, debris, or tangled fibers from the brush roll. Wash the filter with water and let it dry completely before reinserting it into the robot.Sensor Cleaning TechniquesProper maintenance of the sensors is important for the efficient operation of your Shark Ion Robot. Here are some simple techniques to keep the sensors
clean:Regularly wipe the sensors with a soft, dry cloth to remove any dust or dirt.Check for any obstructions around the sensors and remove them to ensure optimal performance.Inspect the sensors for any signs of damage and replace them if necessary. If youre experiencing obstacle navigation issues with your Shark Ion Robot, there are a few
troubleshooting steps you can take. Start by cleaning the sensors and removing any potential obstructions from the robots path. Then, ensure that the robot is placed in an open area with sufficient space for navigation. Following these steps can help resolve obstacle navigation issues with your Shark Ion Robot. Avoidance StrategiesObstacle
Navigation Issues can hinder the efficiency of your Shark Ion Robot. Implementing effective avoidance strategies is crucial to ensure seamless operation.Calibrating Cliff Sensors is essential for enhancing obstacle detection and preventing falls. This process involves adjusting sensitivity levels to optimize navigation.Calibrating Cliff SensorsDock and
Spot buttons simultaneously for 3 seconds. Release when the robot beeps.Once calibrated, the robot will navigate around obstacles with improved precision and efficiency. Regular recalibration is recommended for optimal performance. When facing issues with your Shark Ion Robot, performing software updates and resets can often resolve the
problem. These processes help in ensuring that your robot vacuum functions smoothly and efficiently.Performing Firmware UpgradesTo keep your Shark Ion Robot up to date, regularly check for firmware upgrades. Follow these simple steps to perform a firmware update:Access the Shark Ion Robot app on your smartphone.Navigate to the settings
menu and select Firmware Update.Follow the on-screen instructions to download and install the latest firmware.Factory Reset ProcessIf your Shark Ion Robot is still experiencing issues after a firmware update, you may need to perform a factory reset. Here is how you can do it:Locate the reset button on your Shark Ion Robot.Press and hold the reset
button for 10-15 seconds until you see the lights flashing.Release the button and wait for the robot to reset to its factory settings. If youre experiencing issues with your Shark Ion Robot, it may be time to seek professional help. Troubleshooting can be complex, so reaching out to experts ensures effective solutions for optimal performance. Dont
hesitate to get the assistance you need for your robot to work seamlessly. Signs You Need An ExpertIf your Shark Ion Robot is consistently not charging or cleaning properly, it may be time to call a professional. Unusual noises, sudden stops, or erratic movements are also signs that expert assistance is required.Warranty And Repair
InformationBefore seeking professional help, check your warranty details. If your robot is still under warranty, contact Shark for repair options. If the warranty has expired, its best to consult a professional repair service. Regular maintenance and prompt troubleshooting are key to maximizing the lifespan of your Shark Ion Robot. By following a
routine checklist and reaching out to Shark Customer Support when needed, you can keep your robot vacuum running efficiently for years to come.Routine Troubleshooting ChecklistCheck for tangled brushes and debris.Ensure the robot is on a flat surface.Inspect the sensors for blockages.Charge the robot fully before use.Contacting Shark
Customer SupportVisit the Shark website for support options.Have your model number and purchase information ready.Follow the instructions provided by Shark Support. If your Shark Ion Robot is not moving, check the wheels for any debris or damage. Clean the wheels and remove any obstructions. To reset your Shark Ion Robot, press and hold
the dock and max buttons until the power light turns off and on again. Release the buttons and wait for the robot to reboot. If your Shark Ion Robot is not charging, ensure that the charging dock is plugged in and the contacts on the dock and robot are clean. Also, make sure that the robot is properly aligned with the charging dock. To maintain
optimal performance, clean the filters on your Shark Ion Robot after every use and replace them every three months. If your Shark Ion Robot is getting stuck under furniture, ensure that the furniture has enough clearance for the robot to pass through. Also, remove any loose objects or cords that may obstruct the robots path. In troubleshooting your
Shark Ion Robot, follow simple steps to ensure optimal performance. Regular maintenance and proper care can prevent common issues. By addressing problems promptly, you can extend the lifespan of your robot vacuum. Stay proactive and enjoy hassle-free cleaning with your Shark Ion Robot. Shark robot is a vacuum cleaner lineup that produces
automatic cleaner bots. They consist of easier Ul. Efficient and adequate performance make them reliable among the consumer base.Whatever, ION is a well-known literal model from Shark, which we will be focusing on today.But we will be talking about their problems and troubleshoots so that you wont face that crisis later. So, the ultimate target
we will be digging deeper into is Errors of Shark ION Robot Vacuum.This session will explain,What are the error codes of the Shark robot vacuum?How it appears and the reason behind it.And finally, the troubleshooting and fixes you should apply.On every point, first, we will include the reason and explanation for the error, and the fixes will be
drawn afterward. So, Lets get started.Shark Robot Vacuum ProblemsShark Ion Robot Troubleshooting Flashing and Error codesIf there are no lights at all, the device may be turned off. Or maybe the battery is down, so it needs to be charged.Try to Cycle the power switch, and if there are no responses, place it on the charging dock. Your problem will
be fixed.This can also be called Replace LED. This one indicates a notification about the battery when your battery is ready to be replaced.Most often, when the battery is damaged or used for a long time. As a result, the battery juice is kind of shrunken which limits the battery capacity and needs to be replaced.SO dock and spot can be flashing
together or alternatively. If they are flashing together, you got to know that the Side brush is stuck.Maybe there is debris or dust clogged over there. Just remove those from the side brushes, and it will stop blinking.If the DOCK and SPOT are blinking alternatively, then there is any obstacle in the brush roll. Take any semi-sharp tool and remove the
destruction. The flashing will be fixed instantly.To be noted, be gentle while removing obstacles, so you dont damage the machine.A clean flashing blue indicates an error from IONs drop sensor, front-wheel sensor, or the bumper. Now, you may be asking why it should happen.This is pretty usual that your device is stuck by some other things. If the
wheels are not able to move freely to different locations, clean blue blinking takes place.Make sure the bumper and wheels are not stuck somehow, and the device is capable of free moving. The issue is sometimes because of the wheel cavity. Better check that out properly and clean gently.The absolute reason behind this is that the device cannot
move because of any kind of obstruction. Two fixes can be performed,firstly, you can give your device a movable surface, so it doesnt face that issue, and secondly, you can move your device to a new location where no disruption will occur.Clean Red Flashings are an indication of errors in Cliff sensors.As your device has a full-time duty with dust, it is
very much possible to have issues of dirt and dust clogging. You might get issues like the shark robot vacuum not picking up dirt.Whenever the dust gets clogged up over the cliff sensor, it starts flashing the red LED.The solution is simple. Take a tissue, soft cloth, or paper towel, and clean the cliff sensor until any dust is seen. After its done, your ION
vacuum will be working fine again.This indicates the failure of the Suction Motor. Blockages in the filter may turn into this issue so easily.Just clean the filter properly. Ensure there is not an extreme amount of dust inside it, which will work fine again.This can be seen when your device charger is facing troubles. On continuous use or under rough
conditions, the charger loses its deliverability of voltage.The cable itself doesnt stay as capable of carrying voltage as before.This is the certain situation you may find the ! stays Solid and the CLEAN RED blinking.You better contact Shark Customer Service as soon as possible for seeing help with the charger.Simply when you have removed the
dustbin, it starts Clean Solid Red Indication. Put it back in its place, and you are done.It indicates sleep mode. Just press any button on the body or remote to break the hibernation.Apart from these basic error codes and their solutions, your Shark Robot ION can face a few different issues too. Lets explain,Shark Robot vacuum not Connecting to WiFi
TroubleshootingThis means the password you have entered is not correct. Be sure about the password, and then try again.If you have tried several times in a while, wait for 30 seconds and then try again.This means your ION robot is out of the wireless connection. The connection you are dedicating to use is not available.So, connect some other
devices to be sure about the network. Then try with the ion robot again.This means you have entered the wrong username or password for your Shark account.Enter the right one again, and you are done.A few words for internet connection issues,your Shark ION Robot only connects to 2.4 GHz Networks.Rebooting your Wi-Fi router may boost the
connection as the cache is being cleaned automatically with a fresh start.Restarting your phone may also help similarly because continuous use may produce lag and system bugs (Minor).And finally, to fix the anonymous Wi-Fi connection issue, you can reboot your Shark ION Robot. After a longer period of use, this may be very helpful. And the
machine for sure gets a fresh start.Shark ION Robot Irregular Movement Troubleshootinglrregular movements are the result ofYou need to know that your cleaner robot is working automatically, moving to different areas of your room by using the sensor detections.Again, the device has to deal with a large scale of dust in your apartment.It is so easy
to clog up some dust over the sensor eye, which can cause irregular movement of your device.Fix it easily by cleaning the sensor eye with a paper towel, tissue, or cloth.This can be defined as a common type of disruption. Usually, hair, cotton, and obsolete ribbons get stuck with the wheel. This disturbs the free movement of wheels.Try to inspect
where the obstacles are stuck. Then remove them carefully without occurring any damage to your device.Once you notice that your robot is having trouble moving, try to check that over different types of surfaces like the carpet or floor.If you find your device having trouble on any kind of surface, then the motor has issues.You should probably inform



the nearest customer service and take a motor replacement.Shark ION Robot isnt Charging TroubleshootingSo often, the device is left without docking properly because there is any disruption between the dock and the robot. As a result, the charging doesnt start.If your power source is not capable of delivering sufficient power flow, this is normal for
the charge to be stopped.In this situation, try changing the outlet or taking proper steps for a stable electric flow.In long-term use, battery juice shrinking is a common issue. And when the battery capacity is decreased, charging issues occur now and then.In that case, replacing the battery is the highest recommendation.Maybe the device battery is
damaged, thats why the robot is being stopped after every few minutes.The battery is so degraded that it cannot supply enough power for too long time. As a result, after a certain period, the device gets stopped suddenly.The only way to resolve it is to replace the battery with authentic customer care.Like the stuck wheel issue, the main problem here
is the ribbons, cotton, or fallen hairs on the ground. What happens is these things just roll around the axles.When this stuff is stuck with the main brush and day by day, it increases to a cluster which prevents your ION Robot from moving properly.Take a tweezer and clean out all those obstacles from the main brush, and the robot will work fine.Turn
your ION Robot Upside Down. You will find the Power SwitchPress and hold the switch for 10 seconds. (Keep Holding until the device turns off)Wait for 10 more seconds, then press the Switch again. The device will reboot, and the resetting is done.In the end, most of these problems are easy to solve with the easier steps we have included. But
sometimes, the issue with your Shark Robot ION Vacuum may be from the internal hardware.And the worse thing is that you cannot solve complex hardware issues by yourself unless you are an expert.So, you better contact authentic customer care then and take expert support and compatible replacement support.Related: Shark duo-clean and
rotator series troubleshootingHi, This is George. Founder Of Vacuumist.com. Completed my graduation in Bachelor of Business Administration. Proud father of two lovely baby girls. Reviewing home appliances is my passion. Developing this blog to update and publish my recent reviews and research. Stay in touch.
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